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3ABSTRACT
The purpose of the present research is to study the
relationship between child abuse and three variables- support
networks, stress and child-rearing attitudes- which led to the
formulation of a see-saw model theory of child abuse causation.
Support networks and stress are conceptualized as the two polarities
of the see-saw and child abuse is seen as emerging from the
imbalance of the see-saw. Child-rearing attitude is hypothesized
in this research as an intervening variable, partially explaining
the relationship between stress and child abuse. The abusive
mothers are, therefore, seen as differing from the non-abusive
mothers in terms of the above three variables that is, the abusive
mothers receive weaker marital support as well as weaker support
from kin, neighbours and friends, have a higher level of stress
and a stricter child-rearing attitude.
A compare group method was adopted to explore the differences
between abusive and non-abusive mothers from the same socio-
economic background. Thirty-seven abusive mothers and forty-six
non-abusive mothers were matched for housing type, living areas,
age, marital status, number of children and employment in order
to isolate factors which might be extraneous to the results of
the study. The data were collected by means of personal interviews.
4The structured-interview schedule included basic personal profiles
as well as sixty-nine items measuring kin support, neighbours'
support, friends' support, marital support, child-rearing attitude
and level of stress. All the measurements showed satisfactory
levels of reliability, but no validity tests were made on the
measurements developed by the author. T-tests, gamma coefficients
and partial correlation were the major tools in the statistical
analysis, with the level of significance set at 0.05.
The findings confirmed the three major hypotheses in the
study. Hypothesis I that there is an inverse relationship
between the support networks and child abuse was confirmed. The
abusive mothers were found to recce ve less support from kin,
neighbours, friends and marital partners than non-abusive mothers.
Our findings also confirmed Hypothesis II that the level of stress
is positively related to child abuse that is, abusive mothers
have a higher level of stress than non-abusive mothers. Hypothesis
III was also confirmed, that child-rearing attitude correlates
significantly with child abuse, and is an intervening variable
partially explaining the relationship between stress and child
abuse that is, abusive mothers not only have a higher level of
stress, but also have stricter child-rearing attitudes than non-
abusive mothers.
The empirical findings of this study support the see-saw
model theory of child abuse causation. implications for
5
intervention strategies in coping with the child abuse problem
include 1) neighbourhood mothers' groups, 2) parent education,
3) hot-line service and 4) involvement in children's schooling.
There were also implications for policy formulation, 1) need
for a co-ordinated policy on child abuse, 2) need for a compre-
hensive family policy, and 3) need for a training policy. As a
follow-up to the present study, an in-depth research, exploring
the contributory factors in weak network support and stress, as
well as the attitude of the abusive mothers towards the existing
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Child abuse has, of recent years, emerged as a social
issue of seemingly great significance. The problem is, in fact,
not a new phenomenon but societies have been reluctant to
intervene in matters of child ,abuse, not only in terms of legis-
lation but in regard to recognizing and dealing more directly
with the problem itself. This reluctant attitude may probably
be explained by the fact that parental rights have always taken
precedence over the rights of children. Historically, it has
always been thought that parents should have the right to raise
their children without interference this right also implying
the right to impose discipline in whatever way they felt necessary.
Only recently, societal attitudes have changed. and the rights of
children have been considered.
In the light of these new attitudes, professionals
dealing, with children and families have become aware of the
seriousness of the child abuse problem. In Hong Kong, there is
no central registry of child abuse cases and also there is no
legislation on compulsory reporting of child abuse cases as
2there is in many western countries. Thus, it is very difficult
to estimate the extent of the child_ abuse problem. In May 1983,
the Social Welfare Department released. figures on child abuse
cases there were 342 active cases being dealt with in December
of last year, of these 172 cases came under voluntary agencies
and. 170 cases were being handled by the Department. However,
most social workers in Hong Kong believe that these figures are
only the tip of an iceberg. Statistics from other countries,
based on reported. cases, show a much higher level of child
abuse than that reported by the Social Welfare Department.
Light (1973) estimated. that 1% of the children under eighteen
years of age in the United States are subjected to physical and
sexual abuue, or severe neglect. Kempe and. Helfer (1972)
reported that in Denver and. New York City there were 250 to
300 cases of child abuse per million population annually.
Lukianowicz, (1971) reported a rate of 598 cases per million
in Great :Britain and. Germany, demon-.--it-rating that the seriousness
of the problem is not restricted. to any one country.
According to Parke and Colirner (1975), some of the
reasons why the incidence of child abuse is so difficult to
estimate is that parents may not seek medical attention for
their child sometimes the injuries inflicted may not be easily
discernible and some professionals like doctors, nurses and
school teachers may not report cases of child abuse. Further-
more, different definitions of child. abuse may make it difficult
3to estimate the magnitude of the child abuse problem. In long
Kong, it is believed. that many cases of abuse go unreported at
the present time, as reporting child abuse is not a legal
requirement as it is in some western countries. Chinese culture
also ad.d.s to the problem, since, traditionally, shameful problems
should be kept within closed doors and not aired in public.
Thus the abusive parents are reluctant to ask-: for help while
the other members of the family are unwilling to report the
situation. It is, therefore, probable that child abuse is very much
more widespread than is commonly believed in Hong Kong. Despite
the apparent seriousness of the problem, there is at present no
comprehensive and co-ordinated. policy, and the services rendered
by Government a,nd the voluntary sector are rather fragmented.
In Western countries, a lot of effort has gone into
building up theory models to help in analysing the factors
involved and formulating va.ri our approaches towards tackling
the problem. However, considerably less work has been done
on this problem in its local context. In 1979, a Working
Group on Child Abuse Study of the Hong Kong Council of Social
Service published. a Report on Study on Child Abuse Cases.
This survey was the first effort at providing data on the
child abuse situation in Hong Kong. It had the following
objectives: 1) to ascertain the nature and extent of child
abuse in Hong Kong, 2) to probe into the possible causes and
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effects of the abused, cases, and 3) to identify possible gaps
in legislative and. welfare provisions with regard. to child.
abuse so as to form a basis, for action. The survey succeeded.
in profiling the abused child. as well as the abuser. Never-
theless, it did. not probe too deeply into the causation factors.
Lieh-Nak and. Chung (1980) conducted a study on child battering
in Hong Kong, aimed at understanding better the nature and
prevalence of the problem of child abuse in a Chinese population
against a background of a long hi. story of child abuse, harsh
discipline and the denial of childr. enn's rights. The research
provides an insight into the reasons lead.ing to the comparatively
low prevalence of knowTi child abuse in Hong Kong. It also
provides stimulating, ideal s on Chince child-rearing attitudes.
The present. empirical study is another attempt to
contribute towards a better understanding of the child abuse
problem in Hong Kong. Three support networks,
stress and. child-rearing attitudes- are hypothesized as
three factors contributing to the c usa .tion of child abuse.
Support networks and stress are Neer: as the two polarities of
a see-saw. Child abuse is seen as emerging from the imbalance
of the see-saw. Accordingly, abusive parents are hypothesized
as those who have weaker support networks and higher level of
stress, as perceived by themselver. However, a further question
must be asked- does a high level. of stress necessarily induce
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child abuse? Why do some who suffer from high levels of
stress turn out to be satisfactory parents while others turn
to child abuse? A further variable-- child-rearing attitudes
-- has, therefore, been introduced as an intervening variable,
explaining the relationship between stress and abuse in order
to complete the see-saw model of child. abuse causation. The
present study is an investigation aimed at finding empirical
evidence for this see-saw model concept. It attempts to
explore the following research problems:
1) Whether support networks are related. to child. abuse.
Will abusive parents have weaker support networks
than non-abusive parents?
2) Whether stress is associated with child abuse. Will
abusive parents show a higher level of stress than
non-abusive parents?
3) Whether child-rearing attitudes are contributing
factors in child abuse. Will the abusive parents
have a stricter and. more c emand.ing chi ld--rearing
attitude than non-abusive parents? Is child-rearing
attitudes an intervening variable explaining the
relationship between stress and child abuse?
6The purpose of the research is, then, to study the
relationship between child abuse and three variables---
support networks, stress and. child.-rearing attitudes--- which
led. to the formulation of the see--saw model. It is hoped
that through the findings of this study on the causative
factors in child abuse in Hong Kong some light may be shed
on intervention strategies in combatting the child abuse
problem in the local setting.
7CHAPTER II
REVIEW OF LITERATURE
Definition of Child Abuse
A precise definition of child abuse is not easy, as
definition can range anywhere from acts of omission to acts of
commission (Burch and Mohr, 1930). A comprehensive explanation
of this concept that will meet the needs of all the different
fields is most difficult to devise. The medical definition
naturally emphasizes physical trauma to the child. The legal
definition is more concerned with the guilt of the parents, and
various cultures also have different standards of what is accep-
table treatment for children (Holmes, et.al.. 1976). In the child
abuse literature, different authors use different definitions of
child abuse. Berger (1930) sees one of the problems of defining
physical child abuse as the difference between broad and narrow
definitions of abuse. Broad definitions (e.g. Kempe and Helfer,
1972) of child abuse usually place no requirement on the nature
of injury, and hence, can encompass a rather wide range of injuries.
Some require only that the parent use excessive force with the
child, regardless of whether or not the child is actually injured.
Narrow definitions of child abuse (e.g. Baldwin and Oliver, 1975)
generally consider as abused only those children with severe
8
injuries. Others may require that there be evidence of repeated
abuse (e.g. Green et.al., 1974). In general, child abuse can be
seen as a situation in which a child is suffering from serious
physical injury inflicted upon him by other than accidental means
is suffering harm by reason of neglect, malnutrition or sexual
abuse is going without necessary and basic physical care is
growing up under conditions which threaten his physical and
emotional survival. Gil (1970) suggests further that child abuse
is. the intentional, non-accidental acts of orriission, on the part
of a parent or another caretaker interacting with a child in his
care, aimed at hurting, injuring or destroying that child. There
are many other working definitions, all implying the two concepts
of severity and excess. But how to decide whether an action
is too severe or excessive is a very controversial issue.
In Hong Kong, as definition. of child abuse from the legal
perspective may be seen in Section 27 of the Offences Against the
Person Ordinance, which in Chapter 212 states in part: If any
person over the age of sixteen years who has the custody, charge
or care of any child and young person under that age wilfully
assaults, ill-treats, neglects, abandons or exposes such child
or young people, or causes, or procures such child or young person
to be assaulted, ill-treated, neglected, abandoned or exposed in
a manner likely to cause such child or young person unnecessary
suffering or injury to his health (including injury to or loss of
sight, or hearing, or limb, or organ of the body, or any mental
9
derangement) such person shall be guilty of a misdemeanor. In
interpreting the Ordinance, the Hong Kong Federation of Women
Lawyers has defined ill treatment as a continuous course of
active misconduct towards a child. Thus where a single beating
might not be so excessive as to constitute an assault, continuous
beatings of the same nature might constitute ill-treatment.
Corporal punishment might be considered as a form of abuse if it
is administered for the gratification of passion or of rage, or
if it be immoderate and excessive in its nature or degree, or if
it be protracted beyond the child's powers of endurance, or with
an instrument unfitted for the purpose and calculated to produce
danger to life or limb.
The above Ordinance and the interpretation added, defines
the scope of child abuse in the local. setting. However, one may
question whether child abuse should be limited only to injury to
the child's health. Professional social workers in the field
consider it necessary to include mental/emotional neglect. How-
ever, this may be a very difficult area to handle from a legal
point of view as it involves very abstract concepts and possibly
subjective judgements. This, again, reflects the controversial
nature of any hard and fast definition of child abuse.
According to the Report on Study of Child Abuse (Hong Kong
Council of Social Service, 1979), among the 358 abuse case referred
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by twenty-two agencies, mental neglect (80.7%), bodily harm (56.1%)
and physical neglect (41.6%) are the most common forms of abuse,
with mental neglect being found in nearly every case. Among
bodily harm cases, the majority were beatings with fists or hands,
and caning or flogging, 78.1% of the beatings leading to bruising of
the child. A majority of the physical neglect cases are failure
to provide the child with adequate health care or food while the
greatest proportion of mental neglect cases are failure to provide
the child with adequate care, supervision or guidance.
In reviewing the literature and the local scene, it appears
clearly that to find an absolute definition of child abuse accep-
table to everyone would be almost impossible. Research also shows
that even among social work professionals, different perceptions
might exist based on their own socio-economic status and early
childhood experiences in classifying child abuse or non-abuse
cases. It appears that the legal view of child abuse can determine
the abuser from the non-abuser however, since only a small number
of cases are brought to court, there is obvious difficulty to
attempt to use only those convicted of child abuse as the sampling
frame. In the present study, only cases of physical abuse as
perceived by social work professionals is taken account of since
among all the forms of abuse, resulting bodily harm is the easiest
to be proven with certainty. In tackling the problem of inter-
preting severity and excess of physical abuse, the discussion
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on the legal definition and its interpretation will be used as
the frame of reference. The present study also limits itself to
maternal child abuse. The reasons are twofold firstly, the
local Report on Study of Child Abuse Cases revealed that about
three times more mothers abuse children than fathers. Secondly
it is likely that, with the local cultural background, Chinese
women will be more ready to co-operate in the interviews than
Chinese men.
Theory on the Causation of Child Abuse
Extensive research on causal theories of child abuse in
other countries indicates that there is no one kind of abusive
parent nor does any single cause of child abuse exist. Abusive
parents come from all socio-economic levels and cultural back-
grounds, and no one psychiatric diagnosis encompasses the persona-
lities and behaviour of all of them (Burch and Mohr, 1930). They
do, however, share a common pattern, bear similar characteristics
and are subject to similar predisposing factors.
In a review of child abuse literature prepared by the
U.S. Department of Health, Education and Welfare, several
12
characteristics were found to be common to abusive parents.
These are:
1) immaturity and dependency
2) extremely low self-esteem and a sense of incompetency
3) difficulty in seeking pleasure and finding satisfaction
in the adult world
4) social isolation and a reluctance to seek help
) a strong belief in the value of punishment
6) significant misperception of the child and
7) a serious lack of ability to be empathetically aware
of the child's condition and needs.
Kempe Helfer (1968) also describe several conditions
under which child abuse is likely to occur.
1) The abusive parents were themselves abused or neglected,
physically or emotionally,as children. Unfulfilled,
very basic emotional needs of their own make it difficult,
if not impossible, for them to give love to their children.
They are generally anxious and frightened in their role
as parents. They become overwhelmed with the demands
made on them by society and their children they just
cannot cope.
2) The child is viewed as different from other children,
whether or not he or she really is so.
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3) A crisis occurs prior to the abusive incident. The parents
feel isolated, with no one to turn to in time of need.
Gelles (1980) in reviewing empirical studies on child
abuse, identified four major factors relating to family violence:
1) the cycle of violence, 2) socio-economic status, 3) stress
and 4) social isolation.
1) Tile cycle of violence: Based on a great deal of
research by Spinetta and Bigler (1972), Parke and
Collmer (1975), Kempe et.al. (1962), Straus (1979),
Steinmetz (1977), Gayford (1975), Owens and Straus
(1975), Byrd (1979), Gelles (1974), and Flynn (1975),
Gelles has substantiated that individuals who have
experienced violent and abusive childhoods are more
likely to grow up and become child abusers than
individuals who have experienced little or no violence
in their childhood years. Straus et.al. (1980) not
only find support for the hypothesis, but they also
provide data which demonstrate that the greater the
frequency of violence, the greater the chance that the
victim will grow up to be a violent parent.
2) Socio-economic status: Research on child abuse in the
seventies supported the hypothesis that abuse is more
14
prevalent in low socio-economic status families. This
can be verified by research done by Byrd (1979), Gelles
(1974), Levinger (1966), Gay f ord (1975), Maden and
Wrench (1977), Elmer (1967), Gil (1970), Parke and
Collmer (1975), and Straus et.al. (1980). Gelles points
out, however, that child abuse is not confined to such
families, but that child abuse can be found in families
across the spectrum of socio-economic status (Steinmetz,
1978).
3) Stress: Consistent findings from research by Gil (1970),
Maden and Wrench (1977), Parke and Collmer (1975) and
Straus et.al. (1980) show that child abuse rates are
directly related to social stress in families. Gil
(1970), for example, suggeststhat social and cultural
stresses, such as living in a nonegalitarian society,
are related to child maltreatment. In his nationwide
survey of reported child abuse in America, he posits
that the cause of the problem is to be found in poverty
conditions: lack of income, health care, and social
services, run-do-vwn neighbourhoods and inadequate
housing, education, and cultural and recreational
facilities, all of which contributed to the development
of deviant behaviour or pathology, which resulted in
child abuse. Other investigators also report associations
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between abuse and specific stressful situations such as
financial problems (Prescott and Letko, 1977), and being
a single-parent family (Maden and Wrench, 1977).
1+) Social Isolation: Referring to research done by Gil
(1970), Maden and Wrench (1977), Parke and Colimer (1975),
Gelles (1974), Ball (1977) and Borland (1976), Gelles
suggests that social isolation raises the risk that there
will be severe violence directed at children. A study
by Elmer (1967) reported that abusive mothers scored
higher on an index of anomie and had fewer formal, as
well as informal, associations outside the home than did
two comparison groups of mothers. Newberger et.al.
(1977) found that a sample of abusive and neglectful
families have fewer phones and perceived their neighbours
as less friendly than a group of controls.
The above four factors are not to be seen as exhaustive
of all forms of causation of child abuse. Some other factors are
also identified by Gelles (1980), including larger than average
family size, low birth-weight child, prematurity of the child,
lack of attachment between mother and child. Researchers have
also proposed that handicapped, retarded, developmentally-delayed
children, or those perceived by their parents as being different
are at greater risk of being abused (Friedrich and Boriskin, 1976
Gil, 1970 Steinmetz, 1978).
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The above review of literature gives a fairly comprehensive
view of the factors relating to child abuse. However, all the
research done so far has been in western countries with cultures
and environments differing rather widely from those of. Chinese
societies. While there are natural similarities in human problems
all over the world, it might be an interesting question to
consider whether certain roots of these problems are prevalent
in the same way in different societies with different social
structures and cultural mores. To what extent, then, will stress,
and social isolation as outlined above, be operative in the
causation of child abuse within our local context? One of the
objectives of the present study is., therefore, to find empirical
support for some of the major factors identified above within the
local setting. Support networks, stress and child-rearing atti-
tudes are the three factors that will. he investigated by the use
of measurements adapted to the local context.
Literature review on child abuse not only identifies the
main factors involved in child abuse, but also shows different
approaches to the problem adopted during different periods.
Early research on child abuse rested more on the psychiatric
model suggesting either that the abuser is mentally deranged, or
if not actually deranged is suffering from a series of psycholo-
gical disturbances. The psychiatric model includes theoretical
17
approaches which link mental illness and other intra-individual
phenomena to acts of child abuse. The most frequent observation
is that many of the abusive parents are narcissistic, immature,
and have poor impulse control. Abusive parents have also been
described as rigid and compulsive, as having low self-esteem and
as anxious, hostile, and depressed. Well into the seventies,
investigations continued to concentrate on the intra-individual
factors which were thought to be related to child abuse. However,
as the conceptual model used to examine child abuse expanded in
the seventies, research on intra-individual correlates with child
abuse was augmented by investigations which studied the social
factors thought to be related to violence. The sociological model,
which provides a macro-level analysis of child abuse considers the
problem in the light of socially structured inequality and cultural
attitudes and norms about violence and family relations. Structural-
functional theory and sub-culture of violence theory are two of the
better known theoretical approaches which come under the sociolo-
gical level of analysis.
It becomes apparent that no single factor can fully
account for child abuse. Instead of looking at individual
factors there appears to be a need to adopt a theoretical model
to interpret the child abuse phenomena. Again, a rigid division
between a psychiatric model and a sociological model would be
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limiting in interpreting the complicated causation issue. The
present research, which studies the relationship between stress,
support network and child-rearing attitude in relation to child
abuse, is neither entirely psychiatric nor sociological in approach,
but rather a combination of the two. Child abuse is seen as the
result of an interplay between sociological and psychological




Concept of See-saw Model
As revealed in the foregoing literature review, stress
and social isolation are significant factors associated with
child abuse. Elmer (1977) derives from her studies of abusive
mothers the concept that it is the balance between perceived
stress and perceived support that is critical. Garbarino (1977)
has also hypothesized that it is the mismatch between the level
of stress and the availability of Support systems that is the
critical factor in abuse. Ostbloom and Crase (1980) have con-
structed a see-saw model along the same lines to conceptualize
child abuse causation. It is utilized to illustrate both
functional and non-functional familial states. In functional
states resources equalize stress in non-functional states stress
outweighs resources. Child abuse is seen as the result of an
imbalance between resources and stress in. the non-functional
family. The present research, too, adopts the concept of a
see-saw model in theorizing child abuse causation since it is
a comprehensive model and fits well with the social-psychological
approach.
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According to the see-saw model, resources and stress
are conceptualized as the two polarities of the see-saw. No two
families function in exactly the same manner. Nor does any
family function in precisely the same manner at all times in a
given period. As do individuals, families have good times and
bad times, high points and low points, troubled periods and
periods of serenity. However, each normal family has, at a
given point in time, certain strengths or resources which enable
it to persist as a social entity. The entire range of a family's
strength-- physical emotional, concrete abstract-- are
construed as resources.
The second basic element of family dynamics is that of
stress. Stress is used in the generic sense encompassing not
only environmental factors but emotional or psychological ones
as well. When a family is functioning successfully, it has
available adequate resources to meet or exceed stresses. A
balance has been reached and is maintained with sufficient
resources to equalize stresses. On the other hand, child abuse
will result from an imbalance between resources and stresses.
Resources and stresses are, therefore, interwoven factors
affecting parents' attitude and behaviour towards their children.
As family dynamics are never static, so too resources and stress
are at work on one another, the one shaping the other. In short,
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the abusing family is seen as a family in which the parents have
a lot of stress and only limited resources to cope with it.
The non-abusive parents, then, are seen as having greater
resources and a lower level of stress.
In addition to the resources and stress variables,
Ostbloom and Crase consider another factor involved in the see-
saw model. Many families experience overwhelming stress without
resorting to child abuse. A third factor, therefore, is necessary
to complete the model of the abusive family-- child-rearing
attitude of the parents. A parent who demands strict discipline
from his or her children, who believes in the virtue of complete
obedience on the part of the children, who has an authoritarian
view of parenthood, who is convinced of the effectiveness of
corporal punishment and who fails to understand the children's
developmental needs might tend to lash out physically and violently
in times of stress. Children, then, are often the most ready
targets of excessive parental strictness. In this context,
cultural factors might be expected to influence child-rearing
attitudes. Although no one behaves in exactly the same way as
all others who share the same culture, sociological studies do
show that individual cultural values have an important bearing on
parent-child relationships and child-rearing attitudes. Therefore,
in this research, child-rearing attitudes are an area to be
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explored in relation to abusive behaviour. They are also
hypothesized to be an interventing variable explaining the rela-
tionship between stress and child abuse.
To analyse further, the see-saw model is related to a few
theories on family violence. Goode's (1971) "Resource Theory of
Intrafamily Violence" states that within a social system, the
greater the resources a person can command, the more force he
can master. The theory continues that the more resources a
person can command, the less likely he or she will be to actually
deploy violence. Therefore, violence is used as a last resort
when resources are insufficient or lacking. This Resources
Theory of Intra-family Violence successfully explains the signi-
ficance of "resources" in the see-saw model.
Garbarino's (1977) "ecological model" can also be used as
a conceptual framework for the see-saw model. Instead of viewing
child abuse as a result of an individual deficiency and emphasizing
individual rehabilitation and therapy, the ecological approach
suggests that child abuse is not only the problem of the individual
abuser and his or her victim, but also a problem of the social
context in which the individuals live. it depends on the extent
to which parents and children have enduring connections with
others outside their home. It depends on the extent to which
outside forces intrude into the home and set the agenda for
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parent-child interaction. Garbarino identified the inadequacy
and inadequate use of family support systems as well as cultural
support for the use of physical force against children as two
necessary conditions for child abuse. In short, child abuse is
believed to arise out of a mismatch of parent to child,and family
to neighbourhood and community. The ecological approach focuses
on the progressive mutual adaptation of individual and environment
on the one hand, and on the interactive and overlapping set of
systems in which human development occurs on the other. This
correlates with the see-saw model which views child abuse causation
as an interwoven effect of the perceived stress of the abusive
parent, the support networks, and the child-rearing attitude in
their cultural context.
The see-saw model not only provides a comprehensive
explanation of the incidence of child abuse, but also can be
used as a more useful metaphor in conceptualizing child abuse
intervention. It allows for a conceptualization of at what points
and in what directions forces must be applied in order to bring
the abusive family back into balance. Obviously, decreasing or
lightening the stresses felt by the family and increasing the
resources of the family will move the lever of the model toward
the horizontal position..
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Concept of Suport: Networks
From the see-saw model, three variables, resources, stress
and child-rearing attitude emerged. in relation to child abuse.
There is a need to theorize about resources. Resources can
refer to one's inner ego-strength or to one's ability to perform
one's roles adequately. Previous literature reviews indicate that
numerous researchers have attempted to create a profile of the
abusive parent. The theories are plentiful, each having a varying
emphasis on some pathological state of the individual. The
present study, instead of focussing on the abusive parents' per-
sonality characteristics, has chosen to explore resources, other
than inner strength, which right offer support in a situation
inclining towards abuse.
From the ecological perspective, a critical need of
parents-- whether wealthy or poor-- is for the nurturance and
feedback that come from day--to-day interpersonal relationships.
As human beings, parents deed relatives, neighbour.-), friends, and
others to protect them when the demaiids of daily living become
too pressing.
From the following figure, it can be seen that the indi-
vidual's closest relationship is the primary group networks which
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refer to marital relations as well as relations with kin, neigh-
bours and friends, while professional helping agents occupy the
outer ring, a position that reflects their distance from the
interior, everyday world of the family. 'This primary group
forms natural networks which can render tremendous support if
there is a reciprocal relation between the individual and the
networks.











In Chinese culture, primary group support was once
regarded as a most important source of strength for individual
and family functioning. With the gradual diminution of the
extended family and the emergence of the isolated, nuclear family,
there are doubts and worries about the functioning of the primary
group support networks. Many sociologists, in Western countries,
up to the late 1940's, adopted the point of view that there was
little need to study primary groups in modern industrial society
because primary groups were doomed (Tonnies, 1940 Wirth, 1957
Simmel, 1957). The theoretical bases for this orientation were:
1) industrial bureaucratic organizations were more effective than
primary groups in achieving most goals, and 2) they required
social conditions which were antithetical to primary groups.
One of the major conditions so required was the need for primary
group members to engage in differential geographical and occupa-
tional mobility. In the late 1940's, Parsons (1919) suggested
the isolated nuclear family as.a very special kind of primary
group, that could meet the conditions of urban society and avoid
the problems of differential mobility. It did this by having one
member in the labor force and restricting itself to a two-adult
family unit. In the 1950's, a series of studies emerged which,
suggested that the extended kin relations could also survive in
modern urban society but., unlike the Parsons solution, these
studies argued that primary groups could maintain cohesion despite
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differential mobility (Sussman and Burchinal, 1968; Litwak, 1960).
Continuing work in the field has further suggested that friendship
groups, neighbourhood groups, and work groups may also be viable
in current society. Litwak and Szelenyi (1969) argue that the
primary group although undergoing certain modifications, still
functions as a strong support in modern, industrialized societies.
Germain and Gitterman (1980), along with Litwak and Szelenyi,
also stress the importance of the concept of support networks which
can be seen as supportive environmental resources as well as an
important instrument of help. Kin, neighbours, and friends, can
provide emotional resources for meeting the need for human
relatedness and for recognition and affirmation. They also serve
as mutual aid systems for the exchange of instrumental resources
such as money, and services, etc. Within the support networks,
there may be members who quite consciously and purposively serve
as effective informal helpers of others, making it unnecessary
for those others to seek out institutionalized services. Germain
and Gitterman see kin, neighbours and friends as the support
networks and define their individual funcitions as follows:
Kin: Extended kin networks maintain affective ties and
exchange resources, even across geographical distances. Although
kin may move apart, their connections are usually maintained by
rapid communication systems, so that kin networks are characterized
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by permanence. Whether near or far, kin are most suitable for
tasks requiring long-term commitment, such as help during illness
and periods of financial stress.
neighbours: Neighbours are in frequent face-to-face
contact. Because of this characteristic, neighbours are particu-
larly suitable for helping with immediate and short-Lived tasks.
Neighbours are usually most helpful in immediate emergencies
ranging from the trivial to the catastrophic. They may lend and
provide resources, give information and are particularly useful
in times of crisis and emergency.
Friends: Friednships lack the permanence of kinship
networks, and usually the frequent face-to-face contact of neigh-
bours, but they rest on bonds of affection and regard developed
through free choice. Friends may be located in various primary
groups--work, religious, social, and recreational, Each such
grcup represents a source of potential friendship ties for
affective and instrumental support.
Kin, neighbours and friends, therefore, form important
support networks for individuals in the complexity of contemporary
urban life. The lack of any viable support network is linked to
social isolation which has been shown by researchers to be one of
the major factors in child abuse causation.
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In analysing support networks, marital support must
figure as an element not less important than kin, neighbours and
friends. Although the value of marriage in modern society may
arouse conflicting views, it is still generally considered that
marital support is the source of affection as well as a means to
gratifying emotional needs, which is particularly true of nuclear
families. On the contrary, poor marital relations and lack of
support between spouses are found to be common in abusing families
(Young, 1964). Smith (10,75) also reported that more abusing than
matched control parents were dissatisfied with their marriages.
In the present study,' it is hypothesized that abusive parents
receive less marital support than the non-abusive.
Following the above analysis, the support networks-- kin
support, neighbours' support, friends' support and marital support,
though not covering the whole range of resources, appears to be
a major and dominant variable in. formulating the see-saw model.
The hypothesis is that support from kin, neighbours, friends and
marital relations are perceived as being less satisfactory in the





Based on the theoretical framework discussed in the
previous chapters, three major research hypotheses have been
formulated as guides to the study. Before discussing the hypo-
theses, working definitions of the key variables used in this
research will be presented..
Definitions
Child Abuse: This refers to a situ tuition in which, in the
judgement of a professional social worker, a child is
suffering from physical injury inflicted upon him by other
than accidental means. Child a, use in this study will refer
only to cases of maternal child abuse, while professional
social worker will refer to those who hold either a university
degree in social work or a diploma in social work from
recognized post-secondary institutions.
Support Networks: This refers to the support supplied by
kin, neighbours and' friends and marital partners as perceived
by the respondents themselves. Support can be in the form
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of services e.g. taking care of children, financial assistance,
giving advice on child-rearing problems, lending groceries or
household appliances. It can also take the form of emotional
support in times of crisis or as an outlet for ventilation of
frustrations and unhappiness.
Kin: Kin here refers to relationship by blood, but can
he extended to cover relationship by marriage.
Neighbours: Neighbours here refer to people living on
the same floor or in the sane building/estate/
village/ temporary housing, and also includes
those living in nearby streets,/communities.
Friends: This refers to a relationship built, voluntarily,
on a basis of affection and regard between indivi-
duals or small groupings of individuals.
Marital partner: This refers to the respondent's husband
or to a man with whorn the respondent is co-habiting.
Stress: Stress is a constraining or impelling force or
pressure caused by difficulties in life. Stress in this
study refers to the perceived level of psychological and
psycho-physiological. symptoms.
Child-rearm Attitude: This refers to parental attitudes
towards the discipline of children, and how a parent should
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act in order to have the children achieve standards of
desired behaviour. In this study, child-rearing attitude
refers to five dimensions-- attitude towards obedience,
attitude towards an authoritarian image of parents, attitude
towards strict discipline and the value of fear, attitude
towards physical punishment and attitude towards children's
needs and behaviour.
.qypotneses
There are altogether three major hypotheses in the present
study. Hypothesis I is sub-divided into four hypotheses while
Hypothesis ITT is sub-divided into two.
Hypothesis I: There is an inverse relationship between the perceived
strength of the support networks and cl-iild abuse that is, the
abusive mothers receive less support from the support networks than
non-abusive mothers.
Ia) The abusive mothers receive less kin support than
non-abusive mothers.
I b The abusive mothers receive less nightbours' support
than non-abusive mothers.
I c) The abusive mothers receive less friends' support
than non-abusive mothers.
Id) The abusive mothers receive less marital support than
non-abusive mothers.
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Figure IV-1 below shows the hypothesized relationship
between the support networks and child abuse.
Figure IV-1: Relationship between Support















Hypothesis II: The level of perceived stress is positively
related to child abuse, that is, the abusive mothers have a
higher level of stress than non-abusive mothers.
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Figure IV-2 shows the hypothesized relationship between
stress and child abuse.










III a) Child-rearing attitude correlates significantly
with child abuse that is, the abusive mother has
a stricter and more demanding child-rearing attitude
than non-abusive mothers.
Figure IV-3 shows the hypothesized relation-
ship between child-rearing attitudes and child abuse.
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Figure IV-3: Relationship between Child-








III b) Child-rearing attitude is the intervening variable
between stress and child abuse that is, the level
of stress will affect a mother's child-rearing
attitude, thus leading to child abuse. The abusive
mothers are hypothesized to have a higher level of
stress and a stricter and more demanding attitude
towards child-rearing than non-abusive mothers.
Figure IV-4 shows the relationship of child-
rearing attitudes to stress and child abuse. The
relationship between stress and child abuse is




Figure IV-4: Relationship among Stress, Child-









The research study aims at discovering whether there are
differences between the two groups, the abusive and non-abusive
mothers, in their relations to support networks, stress and child-
rearing attitudes. A compare group method was adopted, with the
non-abusive mothers as the control group. In order to isolate
some of the factors which might be found to be extraneous to the
result of the study, some factors were controlled.
The first factor to be controlled was housing type and the
area in which the respondents lived. Since the living standards,
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income, socio-economic status and life-style in general varies
from one type of housing to another, it is important to control
the type of housing in order to permit a comparison under the
same living conditions. Similarly, areas in which the respondents
lived might also be a factor related to support networks and the
stress variable and, therefore, needing to be controlled.
Based on the information gathered from case files of the
abusive mothers, a group of non-abusive mothers was chosen from
people living in corresponding housing types and similar housing
areas. During the fieldwork process, other factors were also
monitored. The method adopted for comparison was not by precise
pair-prise matching since it would have been difficult to match
quite a few variables for the control group, but the following
aspects were closely matched.
Age: As age relates to a person's maturation, needs and
problems in living, it is important to control the mother's
age.
Marital status: The marital status: married, separated,
divorced, widowed needs to be matched.
Number of children: Number of children in the family may
relate to maternal stress as well as child-rearing attitude.
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It is necessary to match the number of children in the
families of the two groups.
Employment: Whether the mother is working or not would
probably affect her child-rearing attitude.
Sarnpling
Abusive Group
There are special factors in Hong Kong which complicate
the sampling methodology in conducting child abuse research. For
the moment, there is no legal compulsion to report child abuse
cases and neither is there any machinery for a central registry
of cases. This results in difficulty in estimating the child
abuse population. The figures released by the Social Welfare
Department, therefore, can only represent some of the child abuse
cases in Hong Kong. Since there is no central registry, there is
also a problem of different views on what constitutes child abuse
among these known cases. To use the figures released by the Social
Welfare Department as a sampling frame might imply exhaustive
efforts to define child abuse with different professional agencies,
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and even so this sample frame might not reflect the true situation
of child abuse in Hong Kong either.
The abusive group in the present research was gathered
from the Against Child Abuse agency. It is the only voluntary
agency in Hong Kong especially designed to provide services for
child abuse cases. It has four professionally trained social
workers rendering services to abusive mothers referred by various
groups, e.g. medical social workers, medical practitioners, school
teachers, relatives and neighbours of the abusive parents and also
some abusive mothers who admit their problems and request help.
The cases referred are from all parts of Hong Kong. Through a
study of the case files and discussions with the social workers
in the agency, thirty-nine cases were identified as the abusive
sampling group fitting the selection criteria-- a mother who
had physically abused her child, aged up to fourteen years between
January 1981 and February 1983. Owing to a change of address,
one case could not be contacted and one mother proved to be un-
cooperative, resulting in a final sampling number of thirty-seven.
Non-abusive Group
The following data from the files of the abusive mothers
was first collected: housing type and area, age, marital status,
number of children and employment. The field-workers went to the
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corresponding geographical areas to interview mothers living in
the same housing type as the abusive mothers. Mothers waiting
outside schools for their children and others looking after their
children in public parks were two sources for locating suitable
members of the Yvon-abusive group. The other factors, age, marital
status, number of children and employment were carefully monitored
during the data collection process through reviewing of the data
from the returned questionnaires and through scheduled meetings
with field workers.
Forty-six non-abusive mothers were interviewed and formed
the control group.
Profile of Respondents
In order to give a general idea of the profile of respondents
who supplied information for this study, the distribution of housing
type and areas, age, marital status, number of children and employ-
ment of both groups are compared and discussed as follows,
Housing Type of Respondents
Frequency distribution of the housing types of the abusive
and non-abusive mothers groups is presented in Table IV-1 below.
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15 (32.5)10 (27.0)Private Housin
6 (10.9)2 (5.4)Temporary Housing, Squatter
hut and Village House
46 (100.0)(100.0)Total 37
The majority of the abusive group live in public housing
(67.6%) and 5.4% in temporary housing, indicating that the
majority belongs to the lower middle to low socio-economic class.
Both abusive and non-abusive groups show rather similar
frequency distribution in housing types with the majority living
in public housing, with about one-third of the sampling in both
groups living in private housing.
Living Area of Respondents
The control group were chosen from geographical areas
corresponding to the abusive group, e.g. Kwai Chung, Shatin,
% %
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Ngau Tau Kok, Iiunghom, Quarry Bay, etc. The following table
groups the respondents according to the categories of urban areas
and new towns.
Table IV-2: Living Area of Respondent:
Non-abusiveAbusiveLiving Area
NN
29 (63.0)24 (64.9)Urban Areas
1713 37.0(35.1)New Towns
46 (100.0)(100.0)Tot al 37
The majority of the abusive mothers live in urban areas
(64.9%), with about one-third (35.1%) living in new towns.
The frequency distribution in living area between the two
groups as shown in the table is very similar.
Age
The age distribution in the abusive group indicates that
most abusive mothers were in the 31- 40 age range (56.8%) and
% %
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that almost all the others were in the 21- 30 range (32.4%).
Both abusive and non-abusive groups show rather similar frequency
distribution in age.








The sampling of abusive mothers indicates that one mother
was co-habiting (2.7%) and that two mothers were in the state of










I ( 2.2)( 0.0)0Widow
46 (100,0)(l00.0)37To tal
Number of Children
The table below shows that rno,t of the abusive families
have two to three children with about one-third of them
having four or more children.
Table IV-5: Number of Children of Respondent.
Non-abusivehlisi veNumber of Children
Nrg
12(2.7) (26.1)11 child
20 (43.5)17 (41.2)2 children
(15.2)8 (21.1) 73 children
( 6.5)1 18 34 children












(63.0)2922Hou sewi f E (59.5)
46 (100.0)(100.0Total 37
The table shows that among the abusive group, more than
half of the sampling were housewives (59.5%). About a quarter
were engaged in part-time work (24.3%), like sewing and doing
handicrafts at home. About one-sjxth of the group were engaged
in full-time employment with a variety of jobs including factory
worker, cleaner, hawker and clerk.
The control group of non-abusive mothers followed the same
pattern closely, with the majority housewifes(63%), with ten in
full-time jobs (21.7%) and 7 in part-time employment (15.3%).
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Other characteristics found from the abusive mothers were
that a majority of these mothers either received no formal educa-
tion or had education only at primary level (67.6%). Less than
one-third (29.70) reached secondary level and one of them reached
the post-secondary education level. This makes it clear that the
abusive group have a rather low education level.
About one-third of the abusive mothers had no religion
(32.4%) and about a quarter believed in some kind of formal
religion (271%). 40.5%indicated that they believed in ancestor
worship.
The age of the abusive mothers' husbands also fell mainly
within the 31-40 range (45.9%), with the next largest group in the
41-50 years range (29.7%). All husbands, except one, are working,
mostly as factory workers, construction workers, running business
or as clerks. It is interesting to note that almost half of the
husbands work from 9-12 hours a day (44.4%). This seems to indi-
cate that the abusive group belongs mostly to the lower socio-
economic class with the chief bread-winner working for long hours
each day outside the family.
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Method of Data Collection
The data were collected by mean. of scheduled-structured
interviews with both abusive and rlon-abusive mothers. Since some
of the respondents might have been illiterate, it was decided
that personal interviews were n more: ppropriate form than mailed
questionnaires. As the interviews were carried out by different
interviewers, a scheduled-structured interview was more appropriate
than a non-structured interview.
In the interview schedule the questions asked were under
the follow i.ng headings:
1} Basic personal chal'ac teri stic: age, marital status,
number of children, employment, housing type and living
area.. (.gee Appendix 1: Section A)
2) I-leasurement of kin support: six Likert-type items
developed by the author were used. (See Appendix I:
Section B)
3) Measurement of neighbours' suprport: six Likert-type
items were used as the measuring instrument. (See
Appendix I: Section C)
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4) Measurement of friends' support: friends' support was
measured by six Likert-type items developed by the
author. (See Appendix I: Section D)
5) Measurement of marital support: marital support was
measured by fifteen items of the Short Marital-Adjustment
Test developed by Locke and Wallace (1959). (See Appendix
I: Section E)
6) Measurement. of child-rearing attitude: this was measured
by fourteen Likert-type items developed by the author.
(See Aendix I: Section F)
7) Measurement of stress: Langner's Scale, consisting of
twenty-two items, was used to measure stress. (See
Appendix I: Section G)
Data collection was conducted between mid-March and early
April, 1983. The abusive mothers were interviewed by the four
social workers who handled their cases in the Against Child Abuse
agency. The interviews took place either during pre-arranged home
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visits or in the workers' offices. These mothers were assured
of the confidentiality of the data. in order to obtain their
co-operation. Meetings were arranged with the social workers
to discuss the details of the measurements ussed, and possible
problems that might arise in the interviews, so that uniformity in
wording and handling methods could be achieved.
The non-abusive mothers were interviewed by eight
students from the Chinese University. Two orientation sessions
including discussion of interviewing skills and role play,
were conducted before the field work. Two subsequent meetings,
were held during the data collection process in order to
monitor the variables involved. in choosing the mothers for
the control group.
In November, the author made a case study on the files
of seven amused children in a residential children's home in
order to study the children's family backgrounds and. the
possible reasons leading to child abuse. It was found that
social isolation, stress and child-rearing attitudes appeared
to be common factors in these cases. Discussions with five
social workers who handle child abuse cases were held before
and after the drawing up of the questionnaire in order to
ensure the validity of the questions asked. A pre-test with
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two mothers was arranged. in order to ensure the appropriateness
of the wording and the sequence of the interview schedule.
Each interview with a responJert lasted from thirty
to forty minutes. Most respondent: were reported to be co-
operative during their interviews.
Data Anaalysis
All the data collected were coiled. The codes were
punched. on IPN cards for computer analysis. The Statistical
Package for Social Science (SPSS) wa.s used for data processing
(Nie, Hull et.al., 1975). As a first step, the frequency
distrlbutionc of the recr onses to crIch of the item- were
calculated, and the hypotheses were tested.
In order to determine the presence of significant
differences between the abusive and. non-abusive groups in
relation to the three variables- support network, stress
and child-rearing attitude-at-test was used. This test
determines whether there is a significant difference between
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the means of the two groups. The significance of difference
was set at 0.05 level.
In measuring the strength and direction of associations
between child abuse and the three variables above, the variable
of child abuse was first transformed into a dummy variable
(Suits, 1954) in which abusive mothers were scored 1 and
non-abusive mothers were scored 0. Since variables in the
hypothesis were measured on an ordinal. level, Goodman and
Kruskal's gamma was employed to describe and. summarize the
strength and direction of associations of the following pairs
of variables:
1) Support network, which included kin support, neigh-
hours' support, friends' support and marital support,
with child abuse.
2) Stress with child abuse.
3) Child rearing attitude with child abuse.
The values of this non-parametric measure of associa-
tion range potentially from -1 through 0 to +1. Both -1 and
+1 indicate perfect association of the two variables. When
gamma is positive, order on one variable for a given pair is
anticipated to be the same as the order on the other variable
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when gamma is negative, order on one variable for a given
pair is anticipated to be the opposite of the order on the
other variable (Costner, 1965). A gamma co-efficient of 0
indicates that there is no association between the given pair
of variables.
The main weakness of gamma as a measure of ordinal
association is the exclusion of ties from its computation.
When there are tied pairs, gamma will always exceed_ tau-b,
having a higher numerical value than tau-b. Therefore, tau-b
will also be considered when measuring associations when the
gamma co-efficient is high. However, one big advantage of
using gamma rather than Kendal l' s tau-b or Somer' s D is that
gamma is a type of proportionate reduction in errorT1 measure,
PRE measure. The absolute value of pa..nmma, therefore., indicates
the proportion by which errors in estimating the order of
pairs of units can be reduced by virtue of the association
between the two variables being considered (Costner, 1965
Loether and McTavish 1976).
In testing the hypothesis that child-rearing attitude
is the intervening variable between stress and child abuse,
partial gamma was estimated in the control analysis (Davis,
1977) which is the weighted average of the zero-order gammas
in sub-groups.
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Chi-square was employed to test the statistical signi-
ficance. The probability value of 0.05 was used as the
minimum level of significance.
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CHAPTER V
FINDINGS AND ANALYSIS: SUPPORT NETWORKS AND CHILD ABUSE
In the present study, the first hypothesis is that there
is an inverse relationship between the strength of the support
networks and child abuse that is, the abusive mother receives
weaker support from the support networks than non-abusive mothers.
Support networks refer to kin support, neighbours' support,
friends' support and marital support. Since each of these
measures different aspects of support to the individual, it
would be more meaningful for the findings of each measure of
support to be discussed separately instead of combining them
into a summated scale. The measurement of each form of support
will first be discussed and then will follow the findings and
the analysis of the data.
Kin Support
Measurement
The measurement for kin support consisted of six Likert-
type questions developed by the author (See Appendix I:
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Items B 1-6). The respondents were invited to indicate their
level of confidence in support from their kin in various situa-
tions: help in looking after the children (Item B 1), financial
assistance in a crisis (Item B 2), advice on child-rearing
problems (Item B 3), mediating in marital conflicts (Item B 4),
and emotional support when disturbed (Item 5). The final question
of the measurement was on the level of satisfaction with the
existing relationship with kin (Item B 6). For each question, a
score was given according to the respondent's indication of the
level of confidence and satisfaction. Very confident and "very
satisfied were scored 5, while 1 indicated no confidence at all"
and very dissatisfied. The sum of the scores was classified
into two levels, with score 20 as the cutting point. Scores of 20
and below indicated weak kin support and scores of 21 and above
showed strong kin support.
For the six items, a reliability test, Cronbach's Alpha
Co-efficient (Cronbach 1951), was performed on the abusive and
non-abusive groups. The results showed that Alpha was 0.78 with
N= 37 for the abusive mothers group, and was 0.71 with N= 46
for the non-abusive mothers group. These results suggested a
high correlation of the six items constituting the scale and a
satisfactory level of reliability.
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No validity tests were conducted on the kin support
measurement. However, professional social workers experienced
in handling child abuse cases were consulted on the formulation
of this measurement. The measurement can be considered to have
face validity.
Findings and analysis
In comparing the strength of kin support to both abusive
and non-abusive groups, the group means were compared. A T-test
was performed comparing the means of the abusive and non-abusive
groups. Using a one-tailed test, the T-value (t= 9.57) was
significant at the 0.001 level. Therefore, the null
hypothesis of no significant difference between the two groups
in the strength of kin support was rejected. Table V-1 below
also shows that the mean score (x= 15.324) of kin support of
the abusive mothers was lower than that of the non-abusive
mothers (x= 21+.239. This indicates that there is a significant
difference between the abusive and non-absive mothers in terms
of kin support. The abusive mothers receive weaker kin support
than the non-abusive mothers. Therefore, hypothesis 1 (a) of this
study is confirmed.
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How strong, then, is the association between kin support
and child abuse? The relationship between these two was further
assessed by cross-tabulation analysis. Table V-2 below shows
that there is an inverse relationship between the strength of
kin support and child abuse. Those who receive weaker kin support
will be more likely to abuse their children, while those with
stronger kin support will be less likely to abuse their children.
The gamma co-efficient is -0.93. The relationship is statistically
significant at the 0.001 level. Since the computation of gamma is
based on untied pairs only, Kendall's tau-b was also employed as
a further reference. The result confirmed the strong inverse
relationship between kin support and child abuse (tau-b= -0.68,
p<0.001).
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Table V-2: Correlation between Kin Support









Further analysis of the kin support measurement revealed
that among the 37 abusive mothers, 18 were either dissatisfied or
very dissatisfied with their relationship with their kin (48.6%),
whereas among the 46 non-abusive mothers, 44 were satisfied or very
satisfied (95.6%). Among the 18 dissatisfied abusive mothers,
geographical separation and relationship problems were the two major
factors causing dissatisfaction (both 33.3%). Other reasons cited
included: very few relatives in Hong Kong (22.2%), relatives unable
to help financially and lack of time for contacts (both 11.1%).
Research findings also revealed that the abusive mothers
differ from the non-abusive mothers on each variable of the kin
support measurement. Table V-3 is a summary of the compared group
means of variables (Item B 1- 5).
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Table V-3: Comparison of Kin Support Variables (Items B1-5)























Significant at the 0.01 level using two-tailed test with 81 d.f.
Table V-3 shoes that the biggest differences between the
abusive and non-abusive mothers lie in the level of support they
receive from their kin in the Item B3: advice on child-rearing
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problems (t= 8.79, p T)0.001) and Item 135: emotional support
(t= 7.24, p 0.001). Among the five items, the abusive mothers
felt the least confidence in gaining kin support in the following
order-- advice on child-rearing problems (x= 2.162), emotional
support (x= 2.162), mediating in marital conflicts (x= 2.487),
helping with children (x= 2.784), while most of them have some
confidence in being able to receive financial assistance from their
kin in a crisis (x= 3.135).
Neighbours' Support
Measurement
The measurement for neighbours' support consisted of six
Likert-type questions developed by the author (Items C 1--6). The
respondents were invited to indicate their level of confidence in
support from their neighbours in various situations-- help in
looking after children (Item C1), borrowing things (Item C2
advice on child-rearing problems (Item C 3) and emotional support
(Item C4). The fifth item asked for levels of agreement or dis-
agreement with a Chinese saying, Close neighbours are more helpful
than distant relatives (Item C5). The final question of the
measurement was on the level of satisfaction with the existing
relationship with neighbours (Item CrIS). For each question, a
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score was given according to the respondents' indication of the
level of confidence, agreement and satisfaction. Very confident,
agree completely and very satisfied were scored 5, while 1
indicated no confidence at all, disagree completely and very
dissatisfied. The sum of the scores was classified into two
levels, with the mean score of 21 as the cutting point. Scores
of 21 and below indicated weak neighbours' support, while scores
of 22 and above indicated strong neighbours' support.
For the six items, a reliability test, Cronbach's Alpha
Coefficient, was performed on the abusive and non-abusive groups.
The results showed that Alpha was 0.82 with N= 37 for the abusive
mothers group, and was 0.77 with N= 46 for the non-abusive mothers
group. The two tests show a satisfactory level of reliability of
the measurement.
No validity tests were conducted on the neighbours'
support measurement. However, local research on neighbourly
interaction (Kan, 1971+) was used in forming the theoretical
framework for the questions.
62
Findings and Analysis
In comparing the strength of neighbours' support to both
:abusive and non-abusive groups, a T--test was performed comparing
the means of the two groups. Using a one-tailed test, the
T-value (t= 4.38) was significant at the 0.001 level. Therefore,
the null hypothesis of no significant difference between the two
groups in the strength of neighbours' support was rejected.
Table V-4 also shows that the me.-In score (x= '18.838) of neigh-
bours' support of the abusive mothers Was lower than that of the
non-abusive mothers (x= 23.044). This indicates that there is
a significant difference between the abusive and non-abusive
mothers in terms of neighbours' Support. Hypothesis 1(b) that
the abusive mothers received weaker neighbours' support than the
non-abusive mothers is, thus, confirmed.
Table V-4: Comparison of Neighbours' Support to











The strength and direction of the association between the
two variables, neighbours' support and child abuse, were further
assessed by cross-tabulation a.nalysif.s. Table V-5 shows that there
is a strong inverse relationship between the strength of neighbours'
support and child abuse. Those who receive weaker neighbours'
support will be more likely to abuse their children, while those
with stronger neighbours' support will be less likely to abuse
their children. The gamma coefficient is --0.68, suggesting that
knowing the level of neighbours' support, 68 per cent of the
errors in predicting the likelihood of abuse or non-abuse can
be reduced. The strong relationship is statistically significant
at the 0.001 level.
Table V-5: Correlation between Neighbours' Support





46 (100)11 (76.1)Non-abusiVE (23.9) 35




Further analysis of the neighbours' support measurement
showed that besides the difference in satisfaction with their
relationship with their neighbours, the two groups also showed
strongly different responses on two other items-- advice on
child-rearing problems (Item C3) and emotional support (Item C4).
Among the 37 abusive mothers, 10 were either very dissatisfied
or dissatisfied with their relations with neighbours (27%).
Ten were uncertain about their relations, with the neighbours
(27%) and less than half were satisfied with the relationship
(45.9%) On the other hand, anmon the 46 non-abusive mothers,
38 were satisfied with the relations with neighbours (82.6%).
Among the 10 abusive mothers who were dissatisfied with their
relations with their neighbours, only three actually indicated
reasons for their dissatisfaction. Two of them said that they
lacked any contacts with their neighbours, while one said that
the dissatisfaction was due to relationship problems.
The abusive and non-abusive mothers showed a significant
difference in Item C3-- in their perception of the likelihood of
support from neighbours on problems involving child rearing.
Almost half of the abusive mothers were not confident of getting
advice from neighbours on child-rearing problems (43.2%) and five
others were uncertain (13.5%). The non-abusive group, on the
other hand, showed much stronger confidence, with only 3 mothers
indicating a lack of confidence on this item (6.5%).
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The other item showing strong difference of opinion between
the two groups was Item C4-- emotional support. While neither
group was very confident of receiving emotional support from their
neighbours, the abusive mothers were notably less confident. In
the abusive group, 27 out of 37 mothers showed that they were
not confident of being able to get emotional support from their
neighbours (73%), while in the non-abusive group 16 mothers
showed this lack of confidence.
Friends' Support
Measurement
The measurement for friends' support consisted of six
Likert-type questions developed by the author (Items D 1-6). As
in the former two measurements, the respondents were invited to
indicate their level of confidence in support from their friends
under given circumstances:sharing in frustrations (Item D1),
understanding of feelings (Item D2), help in domestic emergencies
(Item D3), financial assistance in a crisis (Item D4), and
companionship when needed (Item D5). The final question of the
measurement was on the level of satisfaction with the existing
relationship with friends (Item D6). For each question, a score
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was given according to the respondents' indication of the level
of confidence, a higher score being indicative of stronger support.
The scores of the mean urement ranged potentially from 6-30. Scores
on or below 20 indicated weak friends' support while scores of
21 and above indicated strong support.
Cronbach's Alpha Coefficient test was carried out on the
six items. The results showed Alpha= 0.85 with N= 37 for the
abusive mothers group and was 0.77 with N= 46 for the non-abusive
mothers group. These results suggest a high correlation of the
six items constituting the scale and satisfactory level of
reliability of the measurement.
No validity teste were conducted on the friends' support
measurement. Litwak and Szelenyi's concept of structures and
functions of the primary group network (1969) was used as a
theoretical framework in the design of the measurement. The
measurement may only claim to have face validity.
Findings and Analysis
In comparing the strength of friends' support to both the
abusive and non-abusive groups, a T-test was performed comparing
the means of the two groups. Using a one-tailed test, the T-value
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(t =5.46) was significant at the 0.001 level. Therefore, the
null hypothesis of no significant difference between the two
groups in the strength of friends' support was rejected. Table V-6
also shows that the mean score (x=17.00) of friends' support of the
abusive mothers was lower than that of the non-abusive mothers
(x =22.63). There is, thus, a significant difference between the
abusive and non-abusive mothers in terms of friends' support. The
hypothesis 1(C) that the abusive mothers received weaker friends'
support than the non-abusive mothers is, therefore, confirmed.
Table V-C: comparison of Friends' Support to
Abusive and Non-abusive Mothers
Friends' Support Significance






Cross-tabulation analysis of the two variables, friends'
support and child abuse, shows that there is a strong inverse
relationship between friends' support and child abuse as may be
seen in Table V-7 below. The gamma coefficient is -0.71 and is
statistically significant at the 0.001 level. This suggests that
those who receive weaker friends' support will be more likely to
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abuse their children, while thoe with stronger. friends' support
will be less likely to abuse their children. It can also be
predicated that should the level of friends' support be known,
71 per cent of the errors in predicting the likelihood of abuse
or non-abuse can be reduced.
Table V-7: Correlation between Friends' Support





34 46(73.9) (100)12 (26.1)Non-abusive
( 2.4) (100)3712Abusive 25 (67.6)
Gamma= -0.71
0.001x2= 12.65
Further analysis of the friends' support measurement
shows that about one-third of the abusive mothers were dissatisfied
with their relations with their friends (32.4%), while the non-
abusive group showed a much lower level of dissatisfaction (4.3%).
Among the twelve abusive mothers who were dissatisfied with their
relationship with friends, three major reasons were given: limited
social circle and very few friends (66.?%), superficial relation-
ships (33.30%) and lack of time to contact friends (25%).
% % %
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The measurement of friends' support shows that the
abusive mothers differ not only in their dissatisfaction with
friends when compared with the non-abusive group, but also on
each of the other variables (Item D 1- 5), sharing in frustrations,
understanding of feelings, help in domestic emergencies, financial
assistance in a crisis and companionship when needed. Of the 37
abusive mothers, 20 (54.1%) showed no confidence in having friends
share in their frustrations, 19 (51.4%) showed that they were not
confident in having friends who could understand their feelings,
17 (45.9%) showed that they did not feel confident in having
friends to help in domestic emergencies and 16 (43.2%) showed that
they were not confident of receiving either financial assistance
or companionship when they were needed. In all items, about half
of the abusive mothers group indicated weak friends' support.
The situation was different in the non-abusive group with a
majority of the mothers indicating confidence in the support of
their friends. Table V-8 below is a summary of the differences
between the two groups. The biggest difference shown was in
three variables: companionship (t= 5.14, p 0.001), financial
assistance (t= 5.04, p< 0.001) and sharing in frustrations
(t= 4.37, p 0-001).
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Table V-8: Comparison of Friends' Support Variables





1.021Nnn-abusive 3.739(Item D 1)
1.3022.838AbusiveUnderstanding
p< 0.052 .30of feelings













Two-tailed test with 81 d.f.






Marriage, like a coin, has two faces--the well-adjusted
marriage and the maladjusted marriage. A well-adjusted marriage
is a source of support to the two partners, while a maladjusted
marriage deprives the partners of the expected marital support,
and becomes a source of considerable stress. In view of this, in
measuring marital support in this study, the Short Marital-
Adjustment Test developed by Locke and Wallace (1959) was adopted
(See Appendix I: Item E 1-15).
The original Short Marital-Adjustment Test has proven
reliability and validity. The reliability coefficient of the
test, computed by the split-half technique and corrected by the
Spearman-Brown formula was 0.90. The translated Chinese version
of the test was pre-tested on two mothers and modifications were
made in the wording as a result. Using the same split-half
reliability test on the Chinese version, the reliability coefficient
was 0.69. When Cronbach's Alpha Coefficient Test was performed
on the abusive and non-abusive groups, the results showed that
Alpha was 0.71 with N=37 for the abusive mothers group and was
0.55 with N=46 for the non-abusive mothers group. The results
were lower than those of the original test, however, the measurement
may still be considered to have sufficient reliability.
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The original test also has proven validity, which clearly
differentiates between persons who are well-adjusted and those
who are maladjusted in marriage in a sampling of 236 subjects.
The mean adjustment score for the well-adjusted group was 135.9,
while the mean score for the maladjusted group was only 71.7.
The critical ratio was 17.5 which shows a very significant
difference between the two groups. As the measurement was
translated into Chinese and applied to respondents from a Chinese
culture background, the translated measurement cannot lay claim
to the same level of validity. However, as is evident from each
item of the measurement, the test covers many facets of marital
adjustment which appear to be applicable to Chinese culture as
well.
The test consists of 15 Likert-type questions and scores
ranged potentially from 2- 158 points. A higher score is indi-
cative of better marital adjustment while a lower score indicates
poorer marital adjustment. In the present study, scores of 92
and below were considered to show weak marital adjustment, while
scores of 93 and above show strong marital adjustment. For the
purpose of this study, better marital adjustment will lead to




In comparing the strength of marital support to both
abusive and non-abusive groups of mothers, the mean scores of the
two groups were compared-- the abusive group was 79.97 while the
non-abusive group was 102.5. The T-value (t= 4.59) was significant
at the 0.001 level, as shown in Table V-9. Therefore, the null
hypothesis of no significant difference between the two groups in
marital support was rejected. The hypothesis 1(d) that the
abusive mothers receive less marital support than the non-abusive
mothers was, thus, confirmed.
Table V-9: Comparison of Marital Support to









The strength and direction of the association between the
two variables, marital support and child abuse, were further assessed
S.D.
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by cross-tabulation analysis. Table V-10 shows that there is a
strong inverse relationship between marital support and child
abuse. The stronger the marital support, the less likelihood
there is of child abuse, while with weaker martial support, the
likelihood of child abuse is stronger. The gamma coefficient is
-0.58 and is significant at the 0.01 level. Should the level of
marital support be known, 58 per cent of the errors in predicting
child abuse can be reduced.
Table V-10: Correlation between Marital Support











Further analysis of the data shows that the abusive
mothers felt greater dissatisfaction with their marital partners
than did the mothers of the non-abusive group. In Item 414 when
respondents were asked whether they would marry the same person
if they had their life to live over again, only half as many of
the abusive mothers (27%) as the non-abusive mothers (54%) said
that they would still marry their present partner.
Furthermore, when exploring the areas of agreement and
disagreement between the respondents and their husbands (Items
E 2- 9), the abusive mothers showed a higher level of disagree-
ment with their husbands on the following items in the following
order choice of friends (item E 5), matters of recreation
(Item E 3), demonstrations of affection (Item h 4), the handling
of family finance (Item E 2), their philosophy of life (Item E8),
sex relations (Item E 6), conventionality (Item E 7) and their
ways of dealing with in-laws (Item E 9). A T-test performed on
these items showed that there are differences on each of the
above-mentioned areas between the abusive and the non-abusive
group at a statistically significance level. Table V-11 is a
summary of the comparison of Items E 2- 9 between the two groups.
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Table V-11: Comparison of Marital Support Variables









4.022 0.714Nan-abusive(Item E 3)
2.1214.654AbusiveDemonstrations
p<0.0013.43of affection
1.6oNon-abusive 5.457(Item E 4)
1.056Abusive 3.324Friends
p< 0.0014.04
(Item E 5) 0.706Nbn-abusive 4.109
4.494Abusive 9.027Sex relations
p <0.012.82
(Item E 6) 2.883Non-abusive 11.326
1.086Abusive 3.351Conventionality
p< 0.012.71
(Item E 7) 0.879Non-abusive 3.935
1 .3002.757AbusivePhilosophy of
p< 0.012.88life
0.983Non-abusive 3.478(Item E 8)
1.353Abusive 3.05Ways of dealinE
2.41 p<0.05with in-laws
0.990Non-abusive 3.674(Item E 9)
Two-tailed test with 81 d.f.
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Summa
To sum up the findings of this chapter, there is a
difference in the strength of the support networks between the
abusive and the non-abusive groups. Support networks have been
found to be associated strongly with child abuse. The hypothesis
that the abusive mothers receive less support from kin, neighbours,
friends and marital partners than the non-abusive mothers was,
therefore, confirmed.
Among the various forms of the support networks, kin
support showed the strongest inverse relationship with child
abuse (Gamma = -0.93, p < 0.001), next was friends' support
(Gamma= -0.71, p 0.001) and neighbours' support (Gamma= -o.68,
p 0.001) followed by marital support (Gamma = -0.58, p 0.001).
Further data analysis also shows that the biggest differ-
ences between the groups in obtaining network support lie in the
areas of advice on child-rearing problems, emotional support,
companionship and sharing of frustrations.
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CHAPTER VI
FINDINGS AND ANALYSIS: STRESS AND CHILD ABUSE,
The second hypothesis of the present study is that the
level of perceived stress is positively related to child abuse
that is, the abusive mothers have a higher level. of stress than
the non-abusive mothers.
Following a discussion of the measurement of the stress
variable, the relationship between stress and child abuse will
be examined.
Measurerlent
In the present study, stress is defined as a constraining
or impelling force or pressure cit sed by difficulties in life, as
perceived by the mothers themselves. It is operationally measured
by the twenty-two closed-end questions developed by Langner (1962)
in the Midtown Manhattan Study (Appendix I: Items G1-22). Tire
items in the scale are mainly dealing with relatively mild, rather
than severe, forms of self-reported psychological and psycho-
physiological symptoms. As reported by Lee (1976), the Chinese
version of Langner's scale has proven reliability and validity.
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The Alpha Coefficient for the Chinese version of the scale is
0.78, indicating a high level of internal consistency among the
22 items. In an effort to determine the validity of the
translated scale, Porritt and Miller (1976) found that the
correlation of Langner's scale to Bradburn's (1969) Positive
Affect, Negative Affect and Affect Balance scales was -0.216,
0.497 and -0.467 respectively.
In the present study, Cronbach's Alpha Coefficient was
found to be 0.84 for the abusive mothers group ON= 37) and 0.75
for the non-abusive group (N= 46), which indicates a satisfactory
level of reliability. As the Chinese version of the scale has
already been validated by Porritt and Miller, no validity test
was arranged for this study.
Scores on the 22 items were summed for each respondent,
producing a scale with a range potentially from 0-22. As suggested
by Langner, the point of discrimination in the scale was made
between the scores of 3 and 4 symptoms. In the present study, a
score of 4 or more was used as the indicator of psychological
stress, while a score of 3 or below was categorized as low stress.
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Findings and Anall pis
In exploring whether there is any difference in stress
level between the abusive and the non-abusive mothers, a T-test
was performed, comparing the mean scores of the two groups. Using
a one-tailed test, the T-value (t= -3.20) shows a difference
between the abusive and non-abusive groups at a statistically
significant level. (p<0.01). Therefore, the null hypothesis of
no significant difference in stress between the two groups was
rejected. Table VI-1 also shows that the mean score (x= 6.514) of
the abusive mothers was higher than that of the non-abusive mothers
(x= 3.913). This difference is significant, as according to the
Langner scale a score of 1+ and above indicates psychological stress.
Hypothesis II was, therefore, confirmed.
Table VI-1: Comparison of Level. of stress in











The association between stress and child abuse was further
assessed by cross-tabulation analysis. The gamma coefficient of
0.44 shows that stress is positively arsociated with child abuse
and the strength of the association is moderately strong. By
knowing the level of stress, 44 per cent of the errors in predicting
the likelihood of abuse or non-abuse can be reduced. The relation-
ship is statistically significant at the 0.05 level.
Table VI-2: Correlation between Stress and






46 (100.(L3 .8)2224 (52.2)Non-abusive
(100)70.3)26 3711 (29.7)Abusive
Gamma = o.44
p < 0.05X2= 4.23
Among the 22 iter7rs on the Langner Scale, two were particularly
significant. In response to Item G 3, more than half of the abusive
mothers (54.1%) indicated that they were normally in low spirits,
whereas in the non-abusive mothers group only? out of 46 mothers
showed such an indication (15.2%). Similarly, about half of the
abusive mothers group (48.6%) felt that nothing ever turned out the
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May they wanted it to( Item G20), while in the non-abusive group
the percentage is comparatively much Iower(19.6%)
In both groups the majority of the mothers admitted that
they always have worries, but the abusive group showed a much
higher percentage of worry. Thirty-three out of thirty-seven
abusive mothers indicated that they hail worries (89.2%), while
31 out of 46 (67.4%) of the non-abusive mothers admitted to
constant worries. When asked about the factors leading to their
worry, child discipline and handling of behaviour was seen as the
chief source of worry in both groups, 60.6% (N= 33) in the abusive
group and 71% (N= 31) in the non-abusive group. About half of the
mothers in each group listed children's schooling as the second
largest source of their worry- 54.5% of the abusive group (N= 33)
and 48% of the non-abusive group (N= 31). Family finances was a
third factor leading to their worries. of the abusive group,
39.4% were worried about finances, while 48.8% of the non-abusive
parents worried about the same matter. Other responses given by
the abusive mothers include marital relationship (15.2%), health
of the children (12%), human relations (9%) and housing (3%)
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CHAPTER VII
FINDINGS AND ANALYSIS: CHILD-REARING ATTITUDES AND CHILD ABUSE
In the present study, child-rearing attitudes are hypo-
thesized as being correlated significantly with child abuse that
is, the abusive mother has a stricter and more demanding child-
rearing attitude than non-abusive mothers. In testing the see-saw
model, child-rearing attitudes are also hypothesized as an inter-
vening variable between stress and child abuse that is, the level
of stress will affect the mother's child-rearing attitude, thus
leading to child abuse.
This chapter will first discuss the measurement for child-
rearing attitude. In data analysis, the relationship between child-
rearing attitudes and child abuse will be discussed. This will be
followed by an examination of the association between child-rearing
attitudes and stress. Finally, the association between stress and
child abuse will be examined, controlling for child-rearing attitude
as an intervening variable.
Measurement
In measuring child-abuse attitudes, fourteen Likert-type
items were developed by the author (Appendix I: F 1- 14). The
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respondents were invited to show their level of agreement or dis-
agreement on views on child-rearing. The measurement consisted
of five dimensions- attitude towards obedience (Items F 1- 2),
attitude towards an authoritarian image of parents (Items F 3- 4),
attitude towards strict discipline and the value of fear (Items
F 5- 6), attitude towards physical punishment (Items F 7- 8), and
attitude towards children's needs and behaviour (Items F 9- 14).
For each question, a score was given according to the
respondents' indication of their level of agreement or disagreement.
The scores ranged potentially from 14- 70. Lower scores indicated
a stricter child-rearing attitude, while higher scores show a more
permissive child-rearing attitude.
For the fourteen items, a reliability test, Cronbach's
Alpha Coefficient, was performed on the abusive and the non-abusive
groups. The results show that Alpha was 0.74 with N= 37 for the
abusive mothers group and was x).71 with N= 46 for the non-abusive
mothers group. These results suggest a high correlation between
the fourteen items constituting the measurement and a satisfactory
level of reliability.
No validity test was carried out. However, the construction
of the measurement was based on a few major sources. Some items
were adopted from among Boey's (1976) seventy-two Likert-type
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questions on his Parent Attitude Scale. Ho's research on tradi-
tional patterns of socialization in Chinese society (1981) also
formed the major theoretical framework for the measurement.
Professional social workers, who handle child abuse cases, were
consulted before and after the drawing up.) of the measurement
concerning the validity of the questions, especially on Items
F 9- 14 about the abusive mothers' expectations of their children's
behaviour.
Findings and Analysis
Child-rearing Attitude and Child Abuse
In comparing the child-rearing attitudes between abusive
and non-abusive mothers, a T-test was performed comparing the mean
scores of the two groups. The T-value (t= 6.42) shows a difference
in child-rearing attitudes between the abusive and non-abusive
mothers at a significant level (p< 0.001). Therefore, the null
hypothesis of no significant difference between the two groups in
child-rearing attitudes was rejected. Table VII-1 shows that the
mean score (x= 34.595) of the child-rearing attitude measurement
of the abusive mothers was lower than that of the non-abusive
mothers (x= 44.63). This indicates that the abusive mothers hold
a stricter child-rearing attitude than the non-abusive mothers.
Hypothesis III(a) was, therefore, confirmed.
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Table VII-1: Comparison of Child-rearing Attitude in







44.630 6.378Non-abusive (N= 46)
In examining the relationship between child-rearing attitudes
and child abuse, Table VII-2 shows that there is a strong inverse
relationship between these two variables. Those who hold stricter
child-rearing attitudes will be more likely to abuse their children.
The gamma coefficient was -0.79 and is statistically significant at
0.001 level. By knowing the mother's child-rearing attitudes, about
79 per cent of the errors in predicting the likelihood of abuse or
non-abuse can be reduced.
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Table VII-2: Correlation between Child-rearing






(100)(24.3) 3728 (75.7) 9Abusive
Gamma= -0.79
x2=18.26 p<0.001
Further analysis of the data showed that the abusive
mothers made particularly stricter demands in the following areas.
Firstly, the abusive mothers believe strongly in strict discipline
and the value of fear (Items F 5- 6), with 81% insisting on strict
discipline and 62.25 agreeing that naughty children need to have
someone to be afraid of. Considerably more than half of the abusive
mothers (67.6%) agreed on the need for an authoritarian image of
parents, in that parents have a right to decide what their children
should or should not do (Item F3). Sixty-five per cent of the
abusive mothers demanded complete obedience of their children
(Item F1). In the area of child behaviour and discipline, a large
number of the abusive mothers felt that their children should never
fight under any circumstances (89.2%) (Item F 10), that they should





that children should have no secrets from their parents (70.3%)
(Item F 14) and also agreed on the Chinese saying: Hard work
brings its own reward play wins you nothing (70.3%) (Item F 12).
Thirty-one out of thirty-seven abusive mothers indicated
that they had problems in bringing up their children. The three
major problems they face are: the handling of the children's
behaviour problems (48.4%) , understanding the children's psychology
and needs (35.5%) and supervision of school work (35.5%). Other
reasons given included financial difficulties (12.9%), illness of
children (12.9), with one mother listing children's disability.
In handling children's behaviour problems, the majority of
the abusive mothers indicated that lying and cheating were the two
most difficult to tolerate (62.2%) stealing was another factor
that might provoke abuse (51.4%). Other factors included disobediencE
(37.8%), naughtiness (29.7%) and laziness (21.6%).
Child-rearing Attitude with Stress and Ln11d House
It has been confirmed that child-rearing attitudes are
strongly associated with child abuse. A further question arises
as to whether child-rearing attitude, are associated with stress.
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Cross-tabulation analysis between these two variables, Table VII-3,
shows that stress is inversely associated with child-rearing atti-
tudes (Gamma= -0.37). The association is moderately strong, but
is not at a statistically significant level. The stricter the
child-rearing attitude the higher will be the stress. The gamma
coefficient (-0.37) also suggests that should the level of stress
be known, 37 per cent of the errors in predicting child-rearing
attitude can be reduced.
Table VII-3: Correlation between Child-rearing










Since child-rearing attitudes are associated with both




Table VII-4: Correlation between Child Abuse and Stress






17 (50.0) 17 (50.0) 34 (100)7 (58.3) 5 (41.7) 12 (100)Non-abusive
(N=46)








Partial correlation, as shown in Table VII-41 indicates that
the relationship between stress and-child abuse was weakened after
controlling for child-rearing attitudes. Partial gamma was 0.32,
and was small than the original zero-order gamma of 0.44. Child-
rearing attitudes, then, can be seen as an intervening variable
between stress and child abuse that is, the relationship between
stress and child abuse is partially explained by child-rearing
attitudes. Further analysis of Table VII-4 indicates that the
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Summary of Research Plan
The purpose of the present research is to study the
relationship between child abuse and three variables- support
networks, stress and child--rearing attitudes-- which led to
the formulation of the see-saw model. Support networks and
stress are conceptualized as the two polarities of the see-sal',
and child abuse is seen as emerging from the imbalance of the
see-saw. Child-rearing attitude is hypothesized as an inter-
vening variable partially explaining the relationship between
stress and child abuse. The abusive mothers are, therefore,
seen as differing from the non-abusive mothers in terms of the
above three variables that is, the abusive mothers receive
weaker marital support as well as weaker support from kin,
neighbours and friends, have a higher level of stress and a
stricter child-rearing attitude.
A compare group method was adopted to explore the
differences between abusive and non-abusive mothers from the
same socio-economic background. Thirty-seven abusive mothers
and forty-six non-abusive mothers were matched for housing
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type, living area, age, marital status, nurmber of children
and employment, in order to isolate factors which might be
extraneous to the results of the study.
The data were collected by means of personal interviews
with the abusive and non-abusive mother. In the interview
schedule, the questionnaire included' basic personal characteris-
tics and the following rneasu.rementes: 1) measurement of kin
support (6 items), 2) measurement of neighbours' support
(6 items), 3) measurement of friends' support (6 items),
4) measurement of marital support (15 i temms), 5) measurement
of child-rearing attitudes (14 items) and 6) measurement of
stress (22 items). Cronbach's Alpha Coefficient Test was
implemented to test the reliability levels of the measuring
instruments and the results were satisfactory. While the
validity of the measure:Went_ developed by the author was not
tested, the Short Marital-Adjustment Test which was used to
measure marital support, and Langner' s Scale to measure stress,
have proven validity.
The T-test was used to determine whether there was a
significant difference between the means of the two groups.
The gamma coefficient was employed to describe and summarize
the strength and direction of the association, and partial gamma
was estimated in the control analysis. The significance of
difference was set at the 0.015 level.
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Summary of Findings
There are three major hypiyheses in this study. In
Hypothesis I it is. predicated that there will be an inverse
relationship between the support networi:s and. child abuse
that is, abusive mothers receive less support from kin, neigh-
bours, friends and marital partners than non-abusive mothers.
hypothesis II is that the level. of stress is positively related
to chilcl abuse that is, abusive moUper have a higher level
of stress than non--abusive mothers. Hypothesis III is related.
to child-rearing attitudes. It is, hypothesized. that child-
rearing, attitudes correlate significantly with child abuse
that is, abusive mothers have a stricter child-rearing attitude
than non-abusive mothers. Child-rearing attitude is also hypo-
thesized as an interveninf variable partially explaining the
relationship between stress and child abuse that is, abusive
mothers not only have a higher level of stress but also have a
stricter child-rearing attitude than non-- abusive mothers.
In relaytion ti these three major hypitheses, the findings
will be grouped under the three variables- support networks,
stress and child-rearing attitudes
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Support Network and Child Abuse
The findings confirmed the hypothesis that support
networks are associated strongly and. inversely with child abuse.
Among the various forms of support network, kin support showed
the strongest inverse relationship with child: abuse (gamma
-0.93), next was friends' support (arnma.= -0.71) and. neigh-
bours' suzport (gamma,= -0.68) fol l o,ww(n,d. by marital support
( gamma= -0.58).
riin support: Litwak and. Szelenyi (1969) have shown that
kin support is a particularly important source of strength
for nuclear family members. The present findings show
that a lack of this important source of strength is more
strongly related to child abuse than any other fora of
support network. s the general family structure and
function in Hong Kong has undergone many changes because
of the process of industrialisation and urbanization, it
is not surprising to find that the s a:lpling group in the
present study are members of nuclear families vulnerable
to isolation from kin support, resulting in child abuse.
An analysis of the findings revealed that about half of
the abusive mothers were dissatisfied. with their relation-
ship with their kin (48.6%). Geographical separation and
relationship problems with kin were the two major factors
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causing their dissatisfaction. In responding to the kin
support measarement, the abusive mothere felt the least
confidence in gaining kin support in the following order
advice on child-rearing problem, emotional support,
mediating in arital conflicts and helping with child
care. It was further found that the bi gest differences
between the abusive and non-abusive mothers were in the
areas of advice on child-rearing problems and emotional
support.
Nei ,hbours' Sup-Dort: The research confirmed that abusive
mothers receive i.,!eaker neighbours' support than non-
abusive mothers. More e than half of the abusive mothers
(54%) were either dissatisfied or uncertain about their
relations with their neighbours, while among the non-
abusive mothers the majority (82.6%) were satisfied.
This marked difference sugcestcs that the abusive mother
tends to be isolated from her neighbours. Further analysis
showed that, like kin support, confidence in getting advice
on child-rearing problems and in getting emotional support
were the two areas of major difference between the two
groups in their perception of the level of neighbours'
support.
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Friends' Support: Friends' was found to the strongly
associated with child abuse and the hypothesis that abusive
mothers receive less friend 2l support than non-abusive
mothers was confirr,ied by the findings. The abusive mothers
differ from the non-abusive in their relationship with
their friends. While an overwhelming majority of the non-
abusive mothers (95.7%) were satisfied with their relation-
ship with friends, one-third of the abusive mothers showed
dissatisfaction. The reasons given for this dissatisfaction
were, a limited circle of friends, superficial relationships
and lack of time to contact friends. Furthermore, about
half of the .busive mothers indicated weak friends' support
in the following areas: having f'riensis sharing in their
frustrat ions, understanding their f. eelins, helping, in
clomestic ernex gencie, rece iv1Ilg fi n,i.ncia] assistance and
companionship when nee(ed. The situation was different
in the non-abusive group with a majority of the mothers
indicating confidence in the support of their friends.
Marital Support: The findings confirm that there is a
strong inverse relationship between marital support and
child abuse. The abusive mother, felt greater dissatis-
faction with their marital paartncers than did the non-
abusive mothers. Analysis showed that the abus i.ve mothers
displayed a higher level of disagreement with their husbands on
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a number of items in the following order: choice of
friends, recreation, demonstrationgs of affection, family
finance, philosophy of life, sex relations, conventionality
and their ways of dealing with in-laws.
Stress and Child Abuse
The gamma coefficient of 0.44 shows that stress is
positively associated with child abuse. The hypothesis that
abusive mothers have a higher level of streas than non-abusive
mothers was confirmed by the findings. The abusive mothers
group showed a higher mean score (x = 6.514) than the non-
abusive mothera (x = 3.913) on Langner's Scale, well above the
level of a score of 4 which indicates psychological stress.
In both groups the majority of the mothers admitted. that they
always have worries, but the abusive group showed a higher
percent age of mothers with worries It is interesting
to note that child discipline handling of the children's
behaviour was seen as the chief source of worry in both groups.
Children's schooling carne next, followed by family finance.
Other areas of worry mentioned by the abusive mothers include
marital relationship, health of the children, handling of human
relations and housing.
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Child-rearing Attitude and Child Abuse
The findings shoe that there is a significant difference
in child-rearing attitudes between the abusive and non-abusive
mothers. The gamma coefficient of-0.79 confirms that there
is a strong inverse relationship between child-rearing attitudes
and child abuse. The hypothesis that those who hold a stricter
child-rearing att i.tucle are more likely t o abuse their children
was, therefore, confirmed.
Analysis of the data sho 1c that the abusive mothers
made particularly stricter dema.nd_s in the following areas:
strict discipline and the value of .rear, the need for an
authoritarian image of parents and complete obedience from
the children. The large majority of the abusive mothers indi-
cated that they had problems in bringing up their children
(84). The three major problems- listed are: the liandling of
their children's behaviour problems, understanding the children's
psychology and needs and. supervision of school work. In
handling children's behaviour problems, lying, cheating and
stealing were seen as significant factors which might provoke
abuse. Other factors mentioned included disobedience, naughti-
ness and laziness.
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In examining the relationships among child-rearing
attitudes, stress and child abuse, partial gamma of 0.32 was
smaller than the original zero order gamma of 0.44 when
controlling for child-rearing attitudes, suggesting that child-
rearing attitude is an intervening variable partially explaining
the relationship between stress and. child abuse. Further
analysis indicates that the association between stress and
child abuse is strengthened when strict child-rearing attitudes
are controlled for, while it is weakened when controlling for
permissive child-rearing attitudes. This implies that mothers
who have a high level of stress and also a stricter child-
rearing attitude are more likely to abuse their children than
others who have a similarly high level. of stress but hold a
more permissive child-rering attitude. This explains why
some mothers with a high level of Arens abuse their children
while some do not. The findings confirm the hypothesis that
child-rearing attitude is an intervening variable between
stress and child abuse.
Implications of Findings
The empirical findings of this study support the see-
saw model theory of child abuse causation. The hypothesis
that abusive mothers receive weaker support from kin, neighbours,
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friends and marital partners and. have a higher level of stress
as well as stricter child-rearing attitudes than non-abusive
mothers was confirmed. The see-saw model, while providing a
comprehensive explanation of the incidence of child Abuse, also
offers insights into intervention strategies. In combatting
child abuse problems, decreasing or lightening the stresses
felt by the abusive mothers and strengthening their support
networks will. move the lever of the model towards the horizontal
position.
Our findings that child abuse is strongly associated
with the three variables- support networks, stress and child-
rearing attitudes- suggest that child abuse is not only a
problem of the individual abuser, but also a problem of the
social networks and the cultural context in which the indivi-
duals live. While the need for casework service and psycho-
therapy for the abusive mothers is undeniable, the findings
support the view that an ecolok ical, approach which focuses on
the progressive mutual adaptation of individual and environment
is needed.
In line with this thinking, a discussion of the impli-
cations of the findings follows. These implications may be
categorized into two streams- intervention strategies and
policy formulation.
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Implications for Intervention Straies
The findings show that abusive mothers tend. to be
isolated from the support networks. The implication here,
then, is for intervention strategy that will strengthen the
natural support networks while, at the same time, off erring
alternative services. The forms of intervention include
1) Neighbourhood Mothers' Groups, 2) Parent Education,
3) Hot-line Service and 4) Involvement in Children's Schooling.
Neighbourhood Mothers' Group
The present study reveals that the abusive mothers
lack confidence in getting advice on child-rearing problems,
in getting emotional support, companionship and someone to
share their frustrations A neighbourhood mothers' group
might well serve as the best form of intervention strategy
in strengthening the network support. Mothers could. share
their feelings and experiences, could learn and get advice
on child-rearing problems, could find an opportunity for
recreation and leisure, could. enlarge their social circle
and find opportunities for companionship and even friend-
ship. The mothers' group should be operated at the neigh-
bourhood level. First of all, because such a group will
be readily accessible to the mothers. Secondly, as Litw-ak
(1969) has pointed out, neighbours are in frequent face to
103
face contact and are particularly helpful in immedate
emergencies and crise. However, in many new towns in
Hong Kong, interaction between neighbourg tends to be
limited to a passing nod and there is no question of
being able to get spport. From the findings of the
present study, the majority of abusive mothers are house-
wives and about half of their husbans work outside the
home from nine to twelve hours a day. Mothers who are
confined to the home and who have weak network support,
therefore, anre very much in need of an opportunity to
join a mothers' group where they can find an emotional
outlet and learn, as well as seek advice. The potential
of such a mothers' group could be great. With proper
guidance the mothers' group could serve the function of
a helping agent too,e.g. visiting other mothers in the
neighbourhoed, offerring help to stressful mothers to cope
with their problems,etc.
Parent Education
The present study shows that both groups of mothers
in the sampling considered child discipline and child
behaviour problems as major sources of stress. The findings
also indicate that the abusive mother tend to have stricter
child-rearing attitudes. They lay great emphasis on three
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aspects- strict discipline and the value of fear in
child rearing, the need for an authoritarian image of
parents and the demand for complete obedience from their
children. These abusive mother have indicated, in the
research, that they are not confident of being able to
get advice on child rearing problems from their support
networks. Parent education, therefore, can be considered.
as an appropriate alternative strategy.
As revealed. in the findings, lying, cheating,
stealing, disobedience, naughtiness and laziness on the
part of the children are considered to be the more intoler-
able forms of misbehaviour by the abusive mothers. Parent
educat ion, then, should be geared to understanding child-
ren's psychology and needs, while at the same time sugges-
ting appropriate ways in which these problems might be
hand 1e0.. Parent education should not be limited to the
group of abusive mothers, but should be available to all
parents. Probably affected by traditional Chinese cultural
filial. piety and perhaps modelled on their own parents,
many parents in Hong Kong are freq-uzent ly unable to dis-
tinguish between reasonable discipline and abusive behaviour.
Therefore, parent education should be considered. to be an
essential preventive measure.
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Parent education forms part of the content of
is doubt-Family Life Education in IIong KKong. However, it
ful if abusive or high-risk mothers will participate in
such a pros-rarnme. Therefore, it might be advisable to
implement such a programme in different settings which
might be more accept able to parents. Beside voluntary
welfare agencies, schools and maternal and child health
centres in Hong Kong might prove to be ideal settings.
Various courses and seminars organized by school social
wore:ers and by joint efforts between social workers and
medical professionals, might be very valuable to the
parents and, at the same time, allow the professionals
to identify high-risk mothers.
Since our findings show that abusive mothers have
only weak support from their rn vital partners, it might
be advisable to include both husba nc'{c and wives in the
parent education pro rarnme so that mut-aal understanding
and involvement in child rearing could be developed.. I4ost
of the abusive mothers in the sampling. belong to a low
socio-economic class, therefore, the problem arises as to
whether they can be free to leave their children and attend
parent education programmes. One way to handle this
problem would be to include the children in the programme
in which parents and children can interact through games,
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role-playing and discussions. Another possibility is to
organize activities for the children during the period
when the parents are attencling the parent education
programme.
Hot-line Service
Our findings confirm that abusive mothers tend to
have high levels of stress but vieakkk networt support.
Therefore, there is a need for a hot-line service so that
mothers can have the assurance that whenever necessary
they can seek help when things get to be too much for them
and they do not feel able to cope with the stress. The
hot-line service now provided by Against Child. Abuse is
certainly a very effective instrument in helping parents
seek assistance earlier than they would otherwise have
done.
The hot-line service would. need to be widely
publicised. Neighbours, friends, family members, relatives,
school teachers, nurse and others who come across instances
of child abuse should be encouraged to report through this
service. In this way, more child abuse cases could be
identified and early assistance rendered to the needy
parents.
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Involvement in Chilclren's Schooling
From research findings, children' s schooling was
the second highest source of worry to abusive mothers.
Considering Fong, Kong' s educational system and competitive
examination pressures, the mothers' stresses are under-
standable. Supervision of school. work: was one of their
problems in bringing up their children. in order to
lessen the stress and lower the tension between the
mothers and their children., ex,Ara resources should. be
made available. Study centres offerring guidance with
home-work at the neighbourhood. level, remedial classes
for academically weak ,-AUdents., and ,a, telephone service
to answer questions on home work are all possible resources.
Perhaps the most important strategy would be to involve
the parents in ti eir children'. schools. School social
workers could serve an a brick e between parents and t ea.chers,
encouraging exchange of ideas anti effective communication.
Parent-Teacher Associations should be established widely
in order to promote the involverient1, of parents in their
children's schooling. In such an organization the parents
have an opportunity to exchange views and experiences with
one another and to. strengthen their support network.
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Implications for Policy Formulation
Our findings show that child abuse does not result
simply from individual pathology but also has roots in the
individual's social network and cultural context. As a result,
three implications will be discussed in relation to our findings.
Need for a Co-ordinated Policy on Child Abuse
Abusive mothers in our sampling have been shown
to have weaker support networks, a higher level of stress
and a stricter child-rearing attitude than non-abusive
mothers. Individuals in different disciplines may come
across symptoms of child abuse, but since there is no co-
ordinated policy on reporting suspected cases it is possible
that a great many cases of abuse are unknown. if families
with the symptoms which have been found among abusive
mothers can be identified, then early intervention might
prevent further tragic outcomes.
A co-ordinated policy, in addition to concern with
identification of high-risk families, should also be con-
cerned with intervention strategy and with resources
available to cope with the problems. A unified and inter-
disciplinary approach involving co-ordination of services
among social workers, police, doctors, nurses, school
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teachers, psychiatrists and psychologists is very impor-
tant. Since child abuse is a problem with a multiplicity
of aspects, the combined skills and efforts of many pro-
fessionals is the only answer to ensure effectiveness in
the treatment and prevention of child abuse problems.
Periodic reviews of all registered child abuse cases, and
case conferences should be a policy, and be co-ordinated
by a centralized operational unit. A co-ordinated policy
should be geared to tackling the man-power shortage problem
in helping needy families and to set a realistic work-load
limit for social workers who handle child abuse cases.
Need for a Comprehensive Family Policy
Stress, in this study, has been shown to be
associated with child abuse. The abusive mothers in our
sampling were all found to belong to low socio-economic
backgrounds, and received weak support from kin, neigh-
bours, friends and husbands. In order to combat child
abuse problems, a comprehensive family policy which aims
at supporting and strengthening family life is of the
utmost importance. Such a policy would include improved
provision of social security, of housing, of recreational
facilities, of medical services, of child-care facilities,
of home help services and employment services.
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Need for a Training Policy
Professional social workers who deal with child
abuse cases should be given special training in the
detection of symptoms, in building up purposeful working
relationships and in the employing of different skills
and techniques. An understanding and mastery of effective
counselling skills, of transactional analysis skills, of
crisis intervention approaches and, most important of all,
intervention skills with neighbours and community networks
can certainly heighten the probability of success.
Besides social workers, nurses, school teachers,
police and home helpers all, in their way, can provide
alternative support to abusive mothers whose network
support is weak. Therefore, some form of training, e. g.
in-service training, seminars, or courses built into their
professional training, should be made available to these
helping agents.
Limitations of the Research
As a final note, a few limitations in the findings of
the present research will be discussed.
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Firstly, the definition of child abuse was narrowed
to those mothers, who in the judgment of a professional social
worker, physically abused their children. The thirty-seven
abusive mothers in the sampling were cases drawn from a
professional social work agency specializing in child abuse,
between the period January 1981 to February 1983. The findings,
therefore, cannot be generalized to any form of abuse other
than physical abuse, such as mental abuse or sexual abuse, or
to any persons other than abusive mothers. As the sampling
was only of abuse cases, recognized as such by social workers,
other unreported cases cannot, be represented.
Secondly, the measurcmernt., developed. by the author-
measurements of kin, neighbours' and friends' support, as well
as the measurement of child-rearing attitude were not given
any test of validity. However, reliability tests of all
measurements showed. high internal consistency and a satisfactory
level of reliability.
Thirdly, the eighty--three respondents were interviewed
by four social workers and eight university students. As a
result of having a number of different interviewers, some slight
bias might appear in the findings. However, the interviews
were structured by a carefully designed questionnaire. Further-
more, training sessions were given to the interviewers.
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Finally, with the present sampling size of eighty-
three abusive and non-abusive mothers, the variables under
examination were put into dichotomous categories for statistical
analysis. A larger sample would have allowed of even more
sophisticated statistical analysis.
The present study, in spite of the abovementioned
limitations, gives empirical support to the see-saw model
theory of child abuse causation. The findings may shed some
light on intervention strategy and policy formulation in
combatting the child abuse problem in Wong Kong. As a follow-
up to the present research, it is suggested that an in-depth
study be undertaken of the contributing factors leading to
weak network support and stress, using a larger sampling frame.
The attitude of the abusive mothers towards the existing pro-
vision of welfare services is another area worth exploring.
APPENDIX I: QUESTIONNAIRE
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A STUDY OF STRESS, SOCIAL NETWORKS ANP CIILD-REARING
ATTITUDES: A SEE-SAW MiODEL FOR CHILD ABUSE CAUSATION
Interviewer's Introduction
I am a student of the Chinese University, engaged in assisting
in a research project. It is hoped. that through this research a
better understanding of mothers' attitudes towards child rearing,
and their relationships with kin, neighbours, friends and marriage
partners can be achieved. The information gathered will help us to
suggest ways of malting available appropriate social services to
mothers in need of help.
We shall be grateful if you will kindly help us by answering
some questions. All information given will be handled in strict
confidence.
















420 years and under11. Age




61 years and above6




Born in Hong Kong 16.13. Length of residence
in Hong Kong Less than 1 year
14 years3
9 years4







18-9personsNumber of people in
the family
10DersonsNumber of children
















12Full-time (not less than1
eight working hours per day)
Part-time (less than eight2
working hours per day)
Housewife3
No answer0









141-- 4 hours1Workin hours
5- 8 hours2
9-12 hours3









16Public housing19. Housing type
Owned private flat2





17lPeriod of residence Less than 1 year
2 1- 2. years
3 3- 4. years
1 years and above4











11. Profile of spouse (including husband, separated husband and
co-habiting partner)
1920 years and under1Age
2 21- 30 years
3 31--40 years
4 41- 50 years
51- 60 years





20Full-time (not less than1
eiht working hours per day
Part-time (less than eight2
orking hours per day)
Under-employed, unemployed3











221- 4 hours1Working hours
5- 8 hours2
9- 12 hours3
12 hours and above4
5
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Some families, when in need, can except help from kin, neighbours or
friends other families feel that they cannot get any assistance, when
needed, from kin, neighbours or friends. I should like to know your
view on your own situation.
(B KIN SUPPORT
Kin here refers to your own and your husband's blood relations




at allUncertain confidentconfident Confideni
12345
1. If you were ill, 23
and needed someone
to help you look
after the children
for two or three
days, are you confi-
dent that you could
have your relatives
help you?
242. If you were in
temporary financial
straits and needed
two or three hundred
dollars to tide you
over the crisis, are
you confident that you
could have your rela-
tives help you?
25.3. If you were in need




are you confident that





at allUncertain confidentconfident Confident
12345






one who would be
willing to act as
mediator?
275. If you felt somewhat
emotionally disturbed,
are you confident that
you could approach your
relatives at any time
to ventilate your
feelings?







7. If you are dissatisfied, what are the reasons?
Geographically separated, lack of contact 29
No time for contacts 30
Unable to help financially 31
Very few relatives in Hong Kong 32
33Relationship problems
Others (please specify 34
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(c) NEIGHBOUR SUPPORT
Neighbours here refers to people living on the same floor/ in the
same building estate/ village,/ temporary housing, also including
those living in nearby streets/ communities.
No
confidenceNotVery
at allUncertain confidentconfident Confident
15 2345
351. If you faced an
emergency and needed
someone to help you
look after the children
for a few hours, are
you confident that you
could have your neigh
bours help you?
2. If you needed to 36
borrow something
(e. g. tables and
chairs, a screwdriver,
a newspaper, cooking
oil or salt), are you
confident that your
neighbours would be
happy to help you?
373. If you were in need
of advice on child-
rearing, problems
(e. g. illness and.
disciplinary problems),
are you confident that
you could turn to your
neighbours for advice?
38Q. If you felt somewhat
emotionally dis
turbed, are you
confident that you could
find someone among your
neighbours who would be
ready to listen to you?
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There is a Chinese saying, Close neighbour, are more helpful than













7a Ifou are dissatisfied, vjhct are the reasons?
41Lack of contacts
42Relationship problems (gossiping)
Just moved in, new to the environment 43
Just moved to a new town and not 44
yet fully cld justed





Friends here generally refers to those with whom you have social
contacts and emotional ties, including colleagues, members of the
same congregation and others with whom you have social contacts.
No
confidenceNotVery
at allUncertain confidentconfident Confident
12345
I471. When you are frus-
trated, do you feel
confident that you
have friends who will
be ready to share in
your feelings':
148.2. No matter what your
mood may be, do you
feel confident that
you have friends who
will understand you?
493. In an emergency or
when you are ill,
and when you need
someone to look after
your children or do
the household chores,
do you feel confident
that you have friends
ready to help you?
504. When in financial
straits and needing,
money to tide you
over the crisis, do
you feel confident
that you have friends
ready to help you?
515. When you feel bored
with life and want to
find some recreation,
do you feel confident
that you can find a
friend who will be ready
to act as your companion?
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7. Ifou are dissatisfied, what are the reasons
53Limited social circle, very few friends
Relationships are superficial, no deep 54
involvement
55Too busy, no time to contact friends
Friends are unable, though ready, to 56
help





The points on the scale line below describe the degree of happiness,
everything considered, of your present marriage. The middle point?
4, "HAPPY", represents the degree of happiness which most people
get from marriage, and the scale gradually ranges on one side to
those few who experience extreme joy or felicity in marriage, 7,






Please state the approximate extent of agreement or dis-





















Alwaysalwaysionally Fre clue nt lyAlways always














10. When disareements arise, they usually result in:
69-7Husband giving in00
Wife giving in02
Agreement by mutual give and take10
11. Do you and your husband. engage in outside interests togezner:
71-7All of them10
Some of them08
Very few of them03
None of them00
1 2. In leisure time do you generally prefer:
73-741a to be on the go
to stay at home1b
referenceDoes your husband generally prefer:
to coder:
2a to be on the go la,, 2a= 03









14. If you had your life to live over, do you think you woulca:
77-78rri arr. y the same person15
11arry a different person00
Not marry at all.01






2(F) CHILD-REARING ATTITUDES 3
I would like to have your views, on child rearing. There are no
"right" or "wrong" answers to the items that follow, so please
simply give your personal opinion.
(Show card)
DisagreeAgree







52. Children should not
voice their disagree-
ment towards what their
parents want them to do
6
3. Family matters should
be arranged by the
parents. Children
have no rights in the
decision-making process,
4. Parents have a right








96. Naughty children need
to have someone to be
afraid of.
107. Physical punishment is





completelyUncert ail i!isagreecompletely Agree
42 31
11
8. Filial sons are
produced by the cane.
12
9. Well-brought up chil-
dren won't say every
thing that comes into
their minds.
13




11. At home, children
should not simply do
whatever they want.
15
12. Hard work,- brings its
own reward play wins
you nothing*
16
13. Children should not
attempt things of
which they have had
no experience.
17
14. Children should have
no secrets from their
parents.






If you have problems, what are they? (You may choose more than
one ans vwrer.
19Understanding the children' s psychology and
needs
20Suervision of school work
21Illness
22Financial. difficulties
23Disability (moatal retardation, blindness.
( nl pn.go secifV
24H-Ha.r,r?1in of'ehaviour roblemsplease specify
25.Others (please specify
16. What kind of behaviour problems do you find it most difficult to












Do the following situations apply to you?





2. During some periods (several days., several weeks, several
months), you couldn't take care of things because you couldn't





3. In general, would you say that most of the time you are in








4. Every so often you suddenly feel hot all over.







5. Have you ever been bothered by your heart beating hard?














7. Igo you have periods of such great restlessness that you cannot










9. Have you ever been bothered by shortness of breath when you















11. Have you ever had any fainting spells (lost consciousness)?
If yes, how often? Just a few times or more than a few times?
44,Never0
A few times*0




12. Do you have any trouble in staying asleep or getting to sleep?

















15. Have you ever been bothered by "cold sweats"? If yes, is






16. Do your hands ever tremble enough to bother you? If yes,






17. Does there seem to be a fullness (cloCCing) in your head or




Not ap p l i c ab l ex
18. Do you have personal worries that get you down physically












20. Would you say that nothing ever turns out for you the way


















23. Those who have no long-term problems have short-term
headaches. Do you find that you have worries? Are







If you have worries, what are the problems that cause you
most stress? (You may choose more than one answer)
57Family finances (income, employment
security)
Housing (accomod.at ion, living environment) 58
59Marital relationship
60Child discipline and handling of
behaviour
61Children's schooling and future








問 卷 編 號
香 港 中 文 大 學 研 究 院
社 會 工 作 學 系
問 卷
訪 問 員 自 我 介 紹
我 是 中 文 大 學 學 生 ， 現 正 協 助 進 行 一 項 研 究 ， 希 望 了
解 為 人 母 親 者 對 管 教 子 女 的 態 度 ， 與 及 對 親 戚 、 鄰 里 、 朋
友 和 婚 姻 關 係 的 意 見 。 研 究 目 的 是 希 望 能 藉 此 提 出 一 些
建 議 ， 以 提 供 適 當 的 社 會 服 務
現 有 一 些 問 題 ， 希 望 你 為 我 們 解 答 。 所 提 供 的 個
人 資 料 是 會 保 密 的 ， 不 會 作 公 開 透 露
謝 謝 合 作
訪 問 對 象
地 址
訪 問 日 期 月 日
訪 問 時 間 時 分
被 訪 者 態 度 合 作
一 般 不 合 作
訪 問 結 果 完 成 未 完 成
原 因
訪 問 員 簽 署
電 話
覆 核 員 簽 署
編 碼 員 簽 署
備 註 問 卷 有 效





個 人 資 料
1.







6 61 歲 或 以 上
2. 出 生 地 點
1 香 港 5
2 中 國
3 其 他 地 區 （ 請 註 明 ）
3. 居 港 時 間 1
本 港 出 生 6




10 年 以 上 　 　
4. 婚 姻 狀 況





6 其 他 （ 請 註 明 ）
5. 家 庭 成 員 共
人 89
子 女 數 目
人 10
6. 教 育 程 度
1 無 正 式 育 11
2 小 學 程 度
3 中 學 程 度
4 專 上 或 大 學 程 度
5 其 他 （ 請 註 明 ）
7. 職 業
1 全 職 （ 每 日 工 作 時 間 不 少 於 8 小 時 ）
12
2
兼 職 （ 每 日 工 作 時 間 少 於
8 小 時 ）
3 家 庭 主 婦
0
無 答 案
工 作 性 質 1 專 業 人 士 （ 請 註 明 ） 13
2 工 廠 工 人
3 文 員
4
建 築 工 人
5 商 人
6 售 貨 員
7 清 潔 工 人 （ 洗 碗 、 清 潔 ）
8 小 販
9 其 他 （ 請 註 明 ）
工 作 時 間 1 14 小 時 14
2 58 小 時
3 912 小 時
4 12 小 時 或 以 上
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8. 宗 教 信 仰
1 佛 教
15
2 天 主 教
3 基 督 教
4 回 教
5 無 宗 教 信 仰
6 拜 祖 先
7 其 他 （ 請 註 明 ）
9. 住 屋 性 質 1 公共屋邨　　　　　　　　　　　　　　 16
2 自 置 私 人 屋 宇
3 租 賃 私 人 屋 宇 、 房 間
4 臨 時 安 置 區
5 木 屋
6 鄉 村 房 屋
7 其 他 （ 請 註 明 ）
居 於 現 址 時 間





10. 每 月 家 庭 總 收 入











0 無 答 案
140
11.
配 偶 資 料 （ 包 括 丈 夫 、 分 居 丈 夫 及 同 居 ）






6 61 歲 或 以 上
職 業 　 　 　 　
1 全 職 （ 每 日 工 作 時 間 不 少 於
8 小 時 ） 20
2
兼 職 （ 每 日 工 作 時 間 少 於
8 小 時 ）
3 待 業 ， 失 業
工 作 性 質 1 專 業 人 士 （ 如 教 師 、 醫 生 ） 　 　 　 　 　
21
（ 請 註 明 ）
2 工 廠 工 人
3 文 員
4 建 築 工 人
5 商 人




其 他 （ 請 註 明 ）
工 作 時 間 1 14 小時　　　　　　　　　 22
2 58 小 時
3 912 小 時
4 12 小時或以上　　　　　　　　　　　
有 些 家 庭 當 遇 到 困 難 時 會 得 到 親 戚 、 鄰 里 或
朋 友 幫 助 ， 亦 有 些 家 庭 認 為 親 戚 、 鄰 里 或 朋 友
不 能 提 供 任 何 協 助 。 我 希 望 能 了 解 你 的 情 況 。
B
親 戚 關 係
所 謂 親 戚 ， 是 包 括 你 自 己 與 丈 夫 的 親 屬 。
（ 例 如 ： 父 母 、 家 公 家 婆 、 姨 媽 姑 姐 、 伯 父 母 、 叔 姪 等 ）
十分有信心
有信心 無意見 沒有信心 十分沒信心
543 21
1.
假 如 你 生 病 ， 需 要 有 人 暫 時 　 　 　 　 　 　 　 　 　 23
代 你 照 顧 子 女 兩 、 三 日 ， 你 是
否 有 信 心 可 以 找 到 親 戚 幫 忙
2. 假 如 你 經 濟 一 時 週 轉 不 靈 ， 需 　 　 　 　 　 　 　 　
24
要 借 兩 ， 三 百 元 應 急 ， 你 是 否 有
信 心 可 以 找 到 親 戚 幫 忙 ？
3. 假 若 你 需 要 向 人 請 一 些 養 　 　 　 　 　 　 　 　 　 　 25
兒 育 女 的 疑 難 問 題 （ 例 如 兒 女
生 病 ， 管 教 問 題 ） ， 你 是 否 有 信 心
可 以 隨 時 向 親 戚 諮 詢 ？
4.
假 若 夫 妻 不 和 ， 你 是 否 有 信 心 　 　 　 　 　 　 　 　 26
在 親 戚 當 中 ， 有 人 會 樂 意 擔 任
調 停 人 ？
5. 假 若 你 有 心 事 ， 你 是 否 有 信 心 　 　 　 　 　 　 　 　 27
可 以 隨 時 向 親 戚 傾 訴 ？
142
6.
大 致 上 ， 你 對 自 己 與 親 戚 的 關 係 ， 是 否 感 到 28
滿 意 ？
5 十 分 滿 意
4 滿 意
3 無 意 見
2 不 滿 意
1 十 分 不 滿 意
7. 假 如 不 滿 意 ， 原 因 是 那 些 方 面 ？ 　
屋 住 距 離 遠 ， 少 接 觸 　 　 　 　
29
沒時間聯絡　　　　　　　 30
經 濟 方 面 ， 有 心 無 力 　 　 　 31
在 香 港 經 戚 少 　 　 　 　 　 　 　 32
人 際 關 係 複 雜 　 　 　 　 　 　 33
其 他 （ 請 註 明 ） 　 　 　 　 　 34
143
C
鄰 里 關 係
鄰 里 包 括 住 在 同 一 層 樓 ／ 大 廈 ／ 屋 邨 ／ 鄉 村






















1. 假 如 你 有 急 事 ， 需 要 人 代 為
35
照 顧 子 女 數 小 時 ， 你 是 否 有
信 心 找 到 左 鄰 右 里 幫 忙 ？
2.
假 如 你 臨 時 需 要 借 用 物 品 36
（ 如 枱 椅 ， 螺 絲 批 ， 報 紙 ， 油
鹽 ） ， 你 是 否 有 信 心 你 的 鄰
里 會 樂 意 借 給 你 呢 ？
3.
假 若 你 需 要 向 人 請 教 一 些 37
養 兒 育 女 的 疑 難 問 題 （ 例
如 兒 女 生 病 ， 管 教 問 題 ） ，
你 是 否 有 信 心 可 隨 時 向 左
鄰 右 里 諮 詢 ？
4.
假 若 你 有 心 事 ， 你 是 否 有 信 38
心 ， 在 鄰 里 當 中 ， 會 有 人 樂 意
傾 聽 你 的 傾 訴 ？
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5.
遠 親 不 如 近 鄰 ， 你 個 人 是 否 同 意 這 句 說 話 ？
5 十 分 同 意 39
4
同 意
3 無 意 見
2 不 同 意
1 十 分 不 同 意
6. 大 致 上 ， 你 對 自 己 與 左 鄰 右 里 的 關 係 是 否 滿 意 ？
5 十 分 同 意 40
4 同 意
3 無 意 見
2 不 同 意
1 十 分 不 同 意
7. 如 果 你 認 為 自 己 與 左 鄰 右 里 的 關 係 不 理 想 ， 主 要
的 原 因 是 什 麼 ？
缺 乏 接 觸 機 會 41
人 際 關 係 複 雜 （ 多 是 非 ） 42
自 己 或 鄰 里 剛 搬 入 ， 一 切 43
陌 生
剛 搬 入 新 市 鎮 ， 未 完 全 44
適 應
自 己 感 到 沒 有 與 鄰 里 45
建 立 關 係 的 需 要
其 他 （ 請 註 明 ） 46
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D 朋 友 關 係
所 謂 朋 友 ， 是 泛 指 有 社 交 來 往 ， 感 情 聯 繫 的 人 ，






















1. 當 你 遇 到 挫 折 的 時 候 ， 你 是 否
47
有 信 心 你 有 朋 友 樂 意 與 你 分 擔
2.
無 論 喜 怒 哀 樂 ， 你 是 否 有 信 心 48
你 有 朋 友 會 明 白 你 的 感 受 ？
3.
當 你 有 急 事 或 生 病 的 時 候 ， 需 49
要 有 人 暫 時 代 你 照 顧 子 女 ， 或
打 理 家 務 ， 你 是 否 有 信 心 你 有
朋 友 會 幫 忙 ？
4.
當 你 經 濟 一 時 週 轉 不 靈 ， 需 50
借 錢 應 急 ， 你 是 否 有 信 心 你
有 朋 友 幫 忙 你 ？
5. 當 你 對 生 活 有 時 感 到 煩 悶 ， 你 　
51
是 否 有 信 心 可 找 到 朋 友 和 你 作
伴 尋 消 遣 ？
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6




3 無 意 見
2 不 滿 意
1 十 分 不 滿 意
7.
如 果 感 到 不 滿 意 ， 主 要 原 因 是 什 麼 ？
社 交 圈 子 狹 窄 ， 朋 友 很 少 　 53
泛 泛 之 交 ， 缺 乏 深 刻 友 誼 　 54
工 作 太 忙 ， 大 家 無 暇 聯 絡 　
55





婚 姻 關 係
（ 展 示 咭 ）
這 張 咭 的 直 線 上 有 七 個 數 字 符 號 ， 表 示 婚 姻
的 和 諧 程 度 ， 中 間 一 個 數 字 符 號 4
是 代 表
婚 姻 和 諧 。 兩 邊 代 表 兩 種 極 端 的 情 況 ， 7
代 表 極 之 和 諧 ， 1 代 表 極 不 和 諧 。
1. 你 認 為 你 目 前 的 婚 姻 和 諧 程 度 如 何 ？











1 2 3 4 5 6 7
00 02 07 15 20 25 35 　　
5859
夫 婦 間 常 對 一 些 事 情 會 間 中 有 相 同 或 不 相 同 的
意 見 。 請 顯 示 你 與 丈 夫 兩 人 對 事 情 意 見 一 致
的 程 度 。



























2. 對 家 庭 的 經 濟 處 理 方 面
60
54 3 2 1 0
3. 娛 樂 消 遣 方 面
61
54 3 2 1 0
4. 感 情 的 表 達 方 式 　 　
62






























5. 對 交 朋 友 的 意 見
63
54 3 2 1 0
6. 性 關 係 方 面
6465
15 12 09 04 01 00
7. 對 習 俗 ／ 傳 統 觀 念 的 態 度
66
（ 例 如 是 非 ， 對 錯 ， 好 壞 的 觀
5 4 32 1 0
念 ， 或 是 對 適 當 行 為 的 定 義 ）
8. 人 生 觀 方 面
67
5 4 32 1 0
9. 對 待 雙 方 親 屬 的 態 度
68
5 4 32 1 0
10.
當 夫 妻 間 彼 此 意 見 不 同 時 ， 通 常 後 果 是 怎 樣 ？
00 丈 夫 讓 步 6970
02 妻 子 讓 步
10 互 作 讓 步
11. 你 與 丈 夫 是 否 一 齊 參 加 外 間 的 興 趣 活 動 ？
10 全 部 活 動 一 起 參 加 7172
08 部 份 活 動 一 起 參 加
03 很 少 活 動 一 起 參 加
04 沒 有 活 動 是 一 起 參 加 的
149
12 空 閒 時 ， 你 通 常 選 擇 外 出 活 動 抑 或 留 在
家 中 ？
1a 外 出 活 動 　 7374





你 的 丈 夫 會 選 擇 外 出 活 動 抑 或 留 在 家 中 ？
1b,2a
2a 外 出 活 動
2b
留 在 家 中
13.




15 從 不 會 這 樣 想
14. 假 如 你 的 生 命 重 新 開 始 （ 重 頭 做 過 人 ） ，
你 會 怎 樣 選 擇 你 的 婚 姻 對 象 呢 ？
15 選擇現在的丈夫　　　　　　　　　　　　　 7778
00 選 擇 另 外 一 個 人
01 不 結 婚
15. 你 對 丈 夫 是 否 坦 白 ？
00 從不會坦白　　　　　　　　　　　　　　 7980
02 很 少 會 坦 白
10 對 大 多 數 事 情 會 坦 白
10 每 件 事 都 坦 白
150 問 卷 編 號
12
F 管 教 兒 女 的 態 度
很 希 望 能 知 道 你 對 管 教 兒 女 的 意 見 。 下 面 一 些
項 目 並 無 所 謂 對 與 不 對 的 答 案 ， 請 就 你 個
人 意 見 作 答 。


















1 2 3 4 5
1.
子 女 應 按 照 父 母 的 願 望 去 做 事 4
2. 父 母 要 子 女 遵 守 的 事 ， 子 女 不 得 提
5
出 不 滿 的 說 話 　
3.
家 庭 的 事 ， 應 由 父 母 來 計 劃 ， 子 女 6
是 無 權 過 問 的 　 　 　 　
4. 父 母 有 權 規 定 子 女 應 該 做 什 麼 ，
7
和 不 應 該 做 什 麼
5.
管 教 若 不 嚴 格 ， 將 來 子 女 就 好 8
難 有 作 為
6.
要 使 調 皮 的 孩 子 ， 對 成 年 人 有 所 9
畏 懼
7. 體 罰 是 一 種 有 效 的 管 教 子 女 方 法
10
8. 棒 頭 出 孝 子
11
9. 有 教 養 的 子 女 ， 是 不 會 心 裡 有 什 麼 ， 12




















1 2 3 4 5
10.
兒 童 無 論 如 何 ， 都 應 避 免 跟
13
人 打 架
11. 在 家 中 ， 孩 子 不 應 想 什 麼 ， 就 做 14
什 麼 的
12. 勤 有 功 ， 戲 無 益 15
13. 孩 子 不 宜 去 做 一 些 他 毫 無 經 驗 16
的 事 情
14. 子 女 不 應 有 任 何 秘 密 不 讓 父 母
17
知 道
15. 在 照 顧 子 女 方 面 ， 你 有 沒 有 感 到 困 難 ？ 18
1 有
2 沒 有
0 無 答 案
如 果 有 困 難 ， 最 主 要 是 那 些 方 面 ？
（ 可 選 擇 多 項 答 案 ）
瞭 解 子 女 的 心 理 與 需 要 13
學 業 輔 導 20
疾 病 21
經 濟 負 擔 22
傷 殘 （ 弱 智 ， 失 明 … ） （ 請 註 明 ）
23




16. 你 認 為 何 種 兒 童 行 為 問 題 最 難 加 以 容 忍 ？
（ 可 選 擇 多 項 答 案 ）
說 謊 欺 騙
偷 稿
懶 惰
不 服 從 ， 駁 嘴
頑 皮 （ 打 架 、 嘈 吵 、 手 多 ）
逃 學
聯 群 結 黨











精 神 困 擾
人 有 時 會 心 緒 不 寧 ， 你 有 沒 有 下 列 情 況 ？




9 不 知 道
8 無 答 案
2.
有 些 期 間 （ 有 幾 日 ， 有 幾 星 期 ， 有 幾 個 月 ） 因 為




9 不 知 道
8 無 答 案
3. 大 致 而 言 ， 你 覺 得 在 大 部 份 時 間 你 的 情 緒 是





十 分 低 落
9 不 知 道
8 無 答 案
4. 常 會 突 然 覺 得 全 身 發 熱 （ 發 滾 ） （ 注 意 ： 並 不 包 括




9 不 知 道
8 無 答 案
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5. 你 曾 否 因 劇 烈 心 跳 而 感 到 困 擾 ？ 如 有 ,





9 不 知 道
8 無 答 案





9 不 知 道
8 無 答 案
7. 是 否 有 某 些 時 間 你 無 法 安 靜 下 來 （ 坐 立 不 安 ） 呢 ？
1 是 40
0 否
9 不 知 道
8 無 答 案




9 不 知 道
8 無 答 案
9.
你 曾 否 因 呼 吸 緊 促 而 感 到 困 擾 ？
（ 注 意 ： 當 時 並 非 在 運 動 或 勞 動 ） 如 有 ， 這 是





9 不 知 道
8 無 答 案
10. 你 曾 否 因 神 經 緊 張 （ 如 發 怒 ， 坐 立 不 安 ， 心 神 恍
惚 ， 過 度 緊 張 ） 而 緊 到 困 擾 呢 ？




9 不 知 道
8 無 答 案
11. 你 曾 否 暈 倒 過 （ 失 去 知 覺 ） 呢 ？ 如 有 ， 是 僅 幾 次
抑 或 超 過 幾 次 呢 ？
0 從 沒 有
44
0 僅 幾 次
1 超 過 幾 次
9 不 知 道
8 無 答 案
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12.
你 有 無 難 以 安 睡 或 入 睡 的 問 題 呢 ？ 如 有 ，
是 經 常 或 間 中 的 呢 ？
1 經 常 45
0 間 中
0 從 不
9 不 知 道
8
無 答 案
13. 每 星 期 你 有 無 幾 次 胃 酸 過 多 ？
1 有 46
0 無
9 不 知 道
8 無 答 案
14. 你 的 記 憶 力 正 常 （ 良 好 ） 嗎
0 好　　　　　　　　　 47
1 不 好
9 不 知 道
8 無 答 案
15.
你 有 無 因 出 冷 汗 而 煩 惱 呢 ？ 如 有 ， 是 經 常 抑 或
間 中 的 呢 ？
1 經 常 　 48
0 間 中
0 從 不
9 不 知 道
8 無 答 案
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16. 你 是 否 因 手 震 而 感 到 煩 惱 呢 ？ 如 有 ， 是




9 不 知 道
8 無 答 案




9 不 知 道
8 無 答 案
18.
你 有 無 因 個 人 的 憂 慮 而 致 身 體 不 適 （ 病 倒 ） 呢 ？
1 有 51
0 無
9 不 知 道
8 無 答 案
19.
即 使 與 朋 友 一 起 時 ， 你 是 否 仍 會 有 孤 獨 （ 有













9 不 知 道
8
無 答 案
21. 你 曾 否 為 頭 痛 而 擔 心 呢 ？ 如 有 ， 這 是 經 常 ，
還 是 間 中 的 呢 ？
1 經 常 54
0 間 中
0 從 不
9 不 知 道
8 無 答 案
22. 你 是 否 有 時 會 認 為 任 何 東 西 ／ 事 物 都 不 再 有





8 無 答 案
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23. 人 無 遠 慮 ， 必 有 近 憂 你 認 為 自 己 有 沒 有
憂 慮 呢 ？ 如 果 有 ， 是 經 常 抑 或 間 中 的 呢 ？
4 經 常 有 56
3 間 中 有
2 很 少 有
1 從 來 沒 有
9
不 知 道
0 無 答 案
如 有 憂 慮 ， 你 認 為 最 使 你 感 到 困 擾 的
問 題 是 什 麼 呢 ？ （ 可 選 擇 多 項 答 案 ）
家 庭 經 濟 （ 收 入 ， 職 業 保 障 ） 57
居 住 （ 房 屋 ， 居 住 環 境 ） 58
夫 婦 關 係 59
子 女 管 教 與 行 為 處 理 60
子 女 學 業 與 前 途 61
人 際 關 係 （ 如 親 戚 ， 朋 友 ，
鄰 里 關 係 ）
62
其 他 （ 請 註 明 ） 63
（ 完 ）
－ 　 謝 　 謝 　 合 　 作 －
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